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NEW QUESTION 1

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet stated
goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Field Service system administrator.

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to accurately capture the cost of work order bookings.
Solution: You implement the following configuration changes:

1)Create Resource Pay Types for regular, holiday, overtime, travel, and breaks.

2)Assign an Hourly Markup percentage to each Resource Pay Type.

3)Assign Resource Pay Types to the applicable Pay Type.

4)Create Business Closures.

5)Create Bookable Resources with Hourly Rates and Work Hours.

Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 2

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet stated
goals. Some gquestion sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Field Service system administrator.

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to automatically generate work orders based on agreements, and
send invoices on a recurring basis by customer.

Solution: You implement the following configuration changes.

1)Create Agreement

2)Define Agreement Products

3)Set Booking Recurrence

4)Create Invoice Setup

5)Define Invoice Recurrence

Does this meet the goal?

A.Yes
B. No

Answer: B

NEW QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet stated
goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Field Service system administrator.

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to automatically generate work orders based on agreements, and
send invoices on a recurring basis by customer.

Solution: You implement the following configuration changes.

1) Create Agreement

2) Define Booking Setup

3) Create Invoice Setup

4) Set Auto Generate Invoice = Yes

5) Populate Generate Agreement Invoices X Days in Advance

Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 4

solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
You are a Dynamics 365 for Field Service system administrator.

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to automatically generate work orders based on agreements, and
send invoices on a recurring basis by customer.

Solution: You implement the following configuration changes.

1) Create Agreement

2) Define Booking Setup

3) Set Booking Recurrence

4) Create Invoice Setup

5) Define Invoice Recurrence

Does this meet the goal?

A. Yes
B. No

Answer: A
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NEW QUESTION 5

You are a Dynamics 365 for Field Service Administrator.

You install and configure Connected Field Service with Azure |oT Central. Several of your connected devices sent alerts back to Dynamics 365 and work orders
were created. However, the work orders were not sent back to Azure loT Central.

You need to resolve the issue.

Which Action should you take to resolve the issue?

A. Configure the Microsoft Flow When a work order is created in Connected Field Service, update 10T Central.

B. Create an IoT Command in Dynamics 365 to trigger an update in 0T Central.

C. Configure the Dynamics 365 workflow When a work order is created in Connected Field Service, update loT Central.
D. Create an loT action in Dynamics 365 to trigger an update in 10T Central.

Answer: A

Explanation:
References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/cfs-iot-central-work-orders

NEW QUESTION 6

You are a Dynamics 365 for Field Service consultant.

One of your Dynamics 365 customers wants to decrease the number of repair appointments by sending fewer technicians onsite.
You need to provide a recommendation of which solution your customer should use to achieve their request.

What should you recommend?

A. Azure loT Hub

B. Connected Field Service

C. Dynamics 365 for Field Service
D. Crew Scheduling

Answer: B

NEW QUESTION 7

DRAG DROP

You are a field service administrator for your company.

You review the Field Service administrator guide to understand how the status fields can support your company’s business processes.

Which unique entity system status value matches with its Entity Type? To answer, drag the appropriate unique entity system status values to the appropriate Entity
Type. Each unique entity system status value may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
the content.

NOTE: Each correct selection is worth one point.

Answer Area

Purchase Order Draft

Agreement
Billed

Booking Status

Estimate

Expired

Traveling

In progress

A. Mastered
B. Not Mastered

Answer: A
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Explanation:

Purchase Order

Agreement

Booking Status

NEW QUESTION 8
DRAG DROP

Answer Area
Draft Purchase Order
Billed Purchase Order
Estimate Agreement
Expired Agreement
Traveling Booking Status
In progress  Booking Status

You are a Dynamics 365 for Field Service administrator. Your company only uses contractors as Bookable Resources. The contractors are not licensed Dynamics

365 users.

The scheduling team books work orders to resources based on location. The team provides you with scenarios because many resources are not showing up in the

scheduling assistant.

You need to update bookable resource records based on the provided scenarios.
Which address type should you use with each scenario? To answer, drag the appropriate address type to the appropriate scenario. Each address type may be

used one, more than once, or not at all. You may need to drag the split bar between panes or scroll to view the content.

NOTE: Each correct selection is worth one point.

Select and Place:

Entity

Location Agnostic

Business Unit Address

Resource Address

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Organizational Unit
Address

Answer Area

Requirement

office.

Contractors in TerritoryA
start the day at their
home location.

Contractors in Territory8
do not have a starting
location.

Contractors in TerritoryA
end the day at TerritoryA
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Answer Area

Entity Requirement

Contractors in TerritoryA
Location Agnostic Contact Addresses start the day at their L Contact Addresses

home location.

Organizational Unit Contractors in Territory8 . )
Address do not have a starting ~ Location Agnostic

location.

Business Unit Address

Resource Address

Contractors in TerritoryA  Organizational Unit
end the day at TerritoryA  Address
office.

NEW QUESTION 9

Your company is expanding nationally.

You need to configure tax codes for a new territory, so the company can start to operate in the new territory.

You realize that you can identify which field service record types the tax code will be applied to.

Which three Field Service record types are taxable within the new tax code? Each correct answer presents a complete solution.

A. Agreements

B. Services

C. Purchase Orders
D. Products

E. Work Orders

Answer: ABD

NEW QUESTION 10

DRAG DROP

Your company has a requirement to use the out-of-the-box Resource types to categorize Active Bookable Resource types. The company wants to ensure easy
Dynamics 365 upgrades as needed.

You need to ensure that you only use the appropriate Resource types.

Which types are available for your use? To answer, drag each description on the left to the appropriate column on the right. Each description may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view the content.

NOTE: Each correct selection is worth one point.

Answer Area

Descriptions Resource Type Not a Resource Type

Account

User

Service Center

Equipment

Team

A. Mastered
B. Not Mastered

Answer: A
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Explanation:

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-bookable-resources

NEW QUESTION 10
DRAG DROP

You are a Dynamics 365 Field Service Administrator Your organization wants to use Incident Types with Work Orders.
You need to create and configure Incident Types based on the provided scenarios.
Which Incident Type feature should you use with each scenario? To answer, drag the appropriate Incident Type feature to the appropriate scenario. Each feature
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view the content.

NOTE: Each correct selection is worth one point.

Entity

Products

Services

Service Tasks

Characteristics

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Entity

Products

Services

Service Tasks

Characteristics

NEW QUESTION 15

Answer Area

Requirement

Incident Types must have
a Labor Hours record.

Incident Types must have
1 product brochure.

Incident types must have a
checklist for technicians to

follow.

Answer Area

Requirement

Incident Types must have
a Labor Hours record.

Incident Types must have
1 product brochure.

Incident types must have a
checklist for technicians to

follow.

You are a Dynamics 365 for Field Service administrator for a construction company.
You need to schedule a work order for a group of resources that will work together for a set number of days, week, or months.
How should you achieve the goal without scheduling the same requirements multiple times manually by using the schedule board (or with the schedule assistant)?

A. Use Facility Scheduling

B. Use Multi-Resource Scheduling
C. Use Resource Crew Scheduling
D. Use Universal Resource Scheduling
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Answer: C

Explanation:
References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/multi-resource-scheduling-requirement-groups

NEW QUESTION 19

You are a Dynamics 365 for Field Service scheduler using the Schedule Assistant.

You notice the Schedule Assistant always sets the Default Radius to 25 KM.

You need to have the schedule assistant Default Radius set to 50 Miles.

Which two options should you choose? Each correct answer presents a complete solution.

A. Set the Default Radius Unit to Miles under Field Service Settings, Work Order/Booking section.
B. Set the Default Radius Value to 50 under Scheduling Parameters.

C. Set the Default Radius Value to 50 under Field Service Settings, Work Order/ Booking section.
D. Set the Default Radius Unit to Miles under Scheduling Parameters.

Answer: BD

NEW QUESTION 21

You are a Dynamics 365 Field Service dispatcher using the Scheduling Assistant function.

One of your customers, Adventure Works, does not want one of your resources to be scheduled to work orders going forward. The resource must be able to be
scheduled for other accounts.

How can you achieve this goal?

A. Create a Requirement Resource Preference record for the resource.Set the Preference Type to Restricted and Cascade to No.

B. Create a Requirement Resource Preference record for the resource.Set the Preference Type to Restricted and Account to Adventure Work
C. Select Load the Default Filters on the Schedule Board.

D. Create a Requirement Resource Preference record for the resource.

Answer: B

NEW QUESTION 22

DRAG DROP

You are setting your environment to use Resource Scheduling Optimization (RSO). You have enabled Optimize Schedule for all Bookable Resources.

You need to complete the remaining steps to prepare your work order data for optimization.

Which three actions should you perform, in sequence, to achieve the goal? To answer, move the appropriate actions from the list of actions to the answer area and
arrange them in the correct order.

Select and Place:

Actions Ovilée

Set Optimize Schedule field to Yes
for all Work Order Requirement records.

Configure Scheduling Method for booking
statuses.

Set Default Scheduling Method to
Optimize for work order booking setup
metadata.

Set Optimize Schedule field to Yes for all
Unscheduled Work Order Requirement
records.

Update From Data and To Date for all
unscheduled work order requirement record.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-configuration

NEW QUESTION 23
Your company processes a large number of work orders each day. The company wants to ensure the high priority work orders are dealt with immediately.
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You need to configure the schedule board so that bookings are easily visible to the dispatchers.
How can you configure Dynamics Field Services to increase booking visibility?

A. Configure a work order type for high priority issues, to help categorize high priority work order records.
B. Configure an Incident type for high priority incidents on work order records.

C. Configure the status color for a booking status record, to identify high priority work order records.

D. Configure a priority record to allow you to identify high priority work order records.

Answer: C

NEW QUESTION 24

The company has hired a new manager to set up and configure Field Service to automatically schedule work orders to the most appropriate resource scheduling.

The manager is unable to optimize requirements and bookings related to work orders.
Which three settings are required? Each correct answer presents part of the solution.

A. Assign the Field Service-Administrator security role to the RSO user.
B. Add the RSO dispatcher role to a dispatcher.

C. Enable Resource Scheduling Optimization.

D. Set Connect to Maps as Yes.

E. Add RSO to the profile Field Service-Administrator.

Answer: CDE
Explanation:

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-configuration

NEW QUESTION 29
You are a Dynamics 365 for Field Service Administrator.

You have a requirement to make a custom attribute "Contract Status” required and to not allow invalid data to be entered in the attribute.
What are three ways that you can make an attribute required on a form within the Dynamics 365 for Field Service Mobile App and ensure invalid data cannot be

entered? Each correct answer presents a complete solution.

A. Create an OnSave rule, and display a message to the user if the specific field does not meet the required conditions.

B. Create an OnChange rule, and set a simple validation for a field to check whether the field contains data.

C. Create an Option Set with all possible options for the attribute.

D. Create an OnChange rule to highlight a field when it does not contain correct field data.

E. Create an OnSave rule to check any field's data, but without highlighting the field when the condition is not met.

Answer: ACE

NEW QUESTION 33

You are a Dynamics 365 for Field Service Mobile (FSM) customizer.
Technicians report that they are not seeing their Bookings in the FSM app.
You need to investigate why they cannot see their bookings.

What are three actions you must take to perform your investigation? Each correct answer presents a complete solution.

A. Check Drip Scheduling setting on the Bookable Resource.

B. Check sync filter on Bookable Resource Booking View.

C. Check if sync filter on Bookable Resource entity is too restrictive for offline mode.

D. Check that FSM app is synching to server.

E. Check if sync filter on Bookable Resource Booking entity is too restrictive for offline mode.

Answer: ACE

Explanation:

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/mobile-fag-bookings-not-showing

NEW QUESTION 37
DRAG DROP

Your company’s inventory clerk has received a truck shipment of parts for repair of equipment on such a rush order. The order needs to be completed as soon as

possible.

Which three steps, in sequence, are needed to receive the products to the existing rush order in Field Service? To answer, move the appropriate actions from the

list of actions to the answer area and arrange them in the correct order.
Select and Place:
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STEPS ORDER

Click Receipt Products

Create an Inventory Adjustment record.

Click Show Purchase order Products
not fully received yet.

Click the drop-down arrow next to the
P.0. name.

Post the Receipt record.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-purchase-order

NEW QUESTION 42
You work for a recycling company that provides customers with large compactor units to collect their recyclable materials. The compactor units are comprised of

two separate components: a container to collect the recyclable materials and a separate component that compacts the recyclable materials to make them easier to
transport.

These containers are expensive, and the components tend to break down frequently, requiring ongoing maintenance and repairs.
You need to easily track the containers that your company has at each client location and maintain a service history for each of the sub-components.

A. Configure the customer asset records hierarchically, and maintain service history at the sub-component level.

B. Configure the customer inventory records individually, in order to maintain the service history at the parent component level.
C. Configure the customer inventory records in a hierarchy, and maintain service history at the sub-component level.

D. Configure the customer asset records hierarchically, and maintain service history at the service account level.

Answer: A

Explanation:

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/configure-set-up-customer-assets

NEW QUESTION 43

Passing Certification Exams Made Easy visit - https://www.surepassexam.com



\!/ Exam Recommend!! Get the Full mb-240 dumps in VCE and PDF From SurePassExam
| I Sure PaSS https://www.surepassexam.com/mb-240-exam-dumps.html (59 New Questions)

Thank You for Trying Our Product

We offer two products:

1st - We have Practice Tests Software with Actual Exam Questions

2nd - Questons and Answersin PDF Format

mb-240 Pr actice Exam Featur es:

* mb-240 Questions and Answers Updated Frequently
* mb-240 Practice Questions Verified by Expert Senior Certified Staff
* mb-240 Most Realistic Questions that Guarantee you aPasson Your FirstTry

* mb-240 Practice Test Questions in Multiple Choice Formats and Updatesfor 1 Y ear

100% Actual & Verified — Instant Download, Please Click
Order The mb-240 Practice Test Here

Passing Certification Exams Made Easy

visit - https://www.surepassexam.com


https://www.surepassexam.com/mb-240-exam-dumps.html
http://www.tcpdf.org

