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NEW QUESTION 1

DRAG DROP

Match each tool to its task.

NOTE: Each correct match is worth one point.

Tools Answer Area
hicrosoft PowerBl Task Tool
Microsoft Visual Studio Configure dashboards. tool
Microsaft PowerApps Manage test automation. ool
Deploy models. ool
Integrate data sources. ool
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Tools Answer Area
[Micrcs::rl‘t PowerBl —| Task Tool
| Microsoft Visual Studio | Configure dashboards. Microsoft Visual Studio
haA P
[ Microsoft PowerApps ] hManage test automation. [ fcmsuﬂ owerBl
Deploy models. Microsoft PowerBl
Integrate data sources, Microsoft PowerApps

NEW QUESTION 2
DRAG DROP
You need to create a new Dynamics 365 application that limits users to viewing only customer accounts.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.

Actions Answer arca
Go to the Office 365 admin center.

Create a new PowerApp app.

Add components to the app.

= ©, @
©) ©

Publish the app.

Add Mlows to the app.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Passing Certification Exams Made Easy

visit - https://www.surepassexam.com



Recommend!! Get the Full mb-900 dumps in VCE and PDF From SurePassExam
https://lwww.surepassexam.com/mb-900-exam-dumps.html (80 New Questions)

|'\_/|Sure PExam

Actions Answer arca
[Gc to the Office 365 admin center. |

G0 1o the Office 365 admin center.

| @Mu components 1o the app.

.. 5.!'-'1‘_' the app.

[ Create a new PowerApp app.

] Add components 1o the app.

[ Save the app

Q0

| Publish the app. J

[ Add flowes to the app. |

Publish the app.

NEW QUESTION 3

HOTSPOT

You are determining whether to deploy Dynamics 365 for Retail or Dynamics 365 for Finance and Operations. You need to identify the capabilities of each
application.

Which capabilities does each application support? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Argwer Area
Capalrility Supported product or products

Recerss app model upcaies seambsashy withoot secomigeling oF mieging witr
s bl st
[rgmaenins ThY for Retas ey
|Dryridgerriica 3OS for Pindaents ared Oiperaticns only
|
|Eptiarmics MAS 1o Aatsd ahdl Dyriderica 385 Mar Pifunce and st adicmi

Reckter el cRantdl Compoisent il st SRl WAl iThErGeig wallh
ousioamurations

Depoy & :olulon sooped (0 proviles retal flunchonality onky, inchsdeng atter

ibrEknTE

'r!J St il

E ¥
Bt gnd CremLamicy l|'| o FNanog g Cipsansning

Dynameart 38% for Sated nrky
Dpnames 18% fin fmarse & Opssatiors ordy
Crgmmrres s 185 foo Sietee sr=) Crpeamroes 085 few Preismrs sest D s
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Arawer Area
Capabrility Supported product or products
Receive app model updates seambsashy without recomigsling oF merging with
LS Bl b
[rynarmia s IS R Retal pathy
araeries Rt ot nance ek Dmseadion b
EI’.‘\mlﬂu. 3 BES Fod Matsd andd Chraemacs 389 far Pindace arsd Ot ddicrmii
Reciter el efaihel COmpndaenl uiadated SEEmleEaly valBaul miergend with
cusioemsizabions I_
Drpvrsirmin IS Mor Bl il ¢

[HE e d il Ity
Crpmamas 1‘-‘\ Aor Beged sngd frenmmicy BEE dor Fananca ang Oyl anening

Dapioy & soiuion sooped 1o provide retal lunchionality onky, nchsdeng attes

T
Femams s LL® boo Eatad ool
L'\.-ll i i S Tisi Finace's sl Orpeid alifirs drshy
Crgmgrne s 188 (o Spbes gre) Crpmmme s i85 (e §imasee el Cipee sSuie

NEW QUESTION 4

You are an administrator in Dynamics 365 for Customer Engagement apps. You need to create solution components using customization tools.
Which two components can be included in a solution? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. audit logs

B. sitemap

C. team

D. business unit

E. global option sets

Answer: AE
NEW QUESTION 5

HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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Answer Arca

Statement Yes Mo

PowerApps can run only on mobile devices.
Common Data Service for Apps is an entity within PowerApps.

Using sample apps 15 one way to start creating PowerApps.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Statement Yes Mo
PowerApps can run only on mobile devices. Eﬁ 2
Common Data Service for Apps is an entity within PowerApps. D

Lising sample apps is one way to start creating PowerApps.

NEW QUESTION 6

HOTSPOT

A company implements Dynamics 365 for Finance and Operations.

You need to determine which tasks are available by default in the mobile app.

For each of the following statements, select Yes if the task is available. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Arca
Task Yes No
Create purchase orders. 'S
Create sales orders. P p
Approve invoices. .
Approve expense reports.
A. Mastered

B. Not Mastered
Answer: A

Explanation:

Answer Area

Task MNo

Yes
Create purchase orders. O
[S]

Create sales orders.

Approve Invoices,

Approve expense reports.
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NEW QUESTION 7

This question requires that you evaluate the underlined text to determine if it is correct.

The Customer Service Hub app is available on a desktop browser and on a mobile device. It can be

used for managing cases and Knowledge articles.

Review the bold text. If it makes the statement correct, select "No change is needed.” If the statement is incorrect, select the answer choice that makes the
statement correct.

A. No change needed.

B. optimizes viewing for desktop browsers only.

C. is available on a desktop browser for case management, but not for managing knowledge articles.
D. does not provide the ability to add an activity to a case on a mobile device.

Answer: A

Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/customer- service-hub-user-guide-basics

NEW QUESTION 8

You need to use Microsoft Flow to perform data-management tasks when users interact with records in Dynamics 365. Which three types of triggers can you use?
Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. on demand

B. when a record is created

C. on request

D. when a record is updated
E. when a record is deleted

Answer: ABD

NEW QUESTION 9
You need to enable users to export and import data that is in bank and payroll files in Dynamics 365 for Business Central. What should you set up?

A. RapidStart Services

B. payroll-transaction import
C. Data Exchange Framework
D. data encryption

Answer: D

NEW QUESTION 10

DRAG DROP

Match each response time to its level for Dynamics 365.

To answer, drag the appropriate level from the column on the left to its response time on the right. Each level may be used once, more than once, or not at all.
NOTE: Each correct match is worth one point.

Levels Answer Area
Subscription Response time Lewvel
Enhanced next business day level
less than two hours level
Professional direct
less than one hour Tier 2 level
B
Fremier less than one hour Tier 3 lewel
i~ =
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Levels Answer Arca
| Subscription | Response time Level
| Enhanced ] next business day Enhanced ]
| Prafessional direct less than two hours Professional direct
. less than one hour Tier 2 [ Subscription I
|ﬂem£3r l less than one hour Tier 3 Premier
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NEW QUESTION 10
HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statement

Anyone can access Microsoft Learn
Only Dynamics 365 partners can access eLlearning on Customersource,

For Dynamics 365 partners, the primary access point for learning is the
Dynamics Learning portal,

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Statement

Anyone can access Microsoft Learm

Only Dynamics 365 partners can access eLearning on CustomerSource.

For Dynamics 365 partners, the pnmanry access point for learmning i1s the
Dynamics Learming portal.

NEW QUESTION 15

Your company wants to test Dynamics 365 for Customer Engagement.
The 30-day trial expires in a few days.

You need to extend the trial period for an additional 30 days.

What should you do?

A. Purchase a 30-day subscription.

B. In the administrative portal, choose Extend trial, and then enter your credit card information.
C. Open a support ticket with Microsoft to ask for an extension.

D. Export your solution, start a new trial, and import the solution.

Answer: A

NEW QUESTION 16

Yes

A company needs to assess the current General Data Protection Regulation (GDPR) compliance for its Dynamics 365 and Microsoft Office 365 implementations.
You need to recommend a tool to help manage GDPR compliance activities. You also need to provide a compliance score with managed actions for both the

company and Microsoft.
Which tool should you recommend?

A. Microsoft Trust Center

B. Detailed Assessment toolkit
C. Compliance Manager

D. Service Trust Portal

E. control mapping

Answer: D

NEW QUESTION 17

A university is implementing Dynamics 365 for Customer Engagement. You need to purchase the minimum number of full licenses.

How many licenses should you purchase?

o0 w»
N = = Ol
o o1 O

Answer: B
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NEW QUESTION 21

You run Dynamics 365 on-premises.

To save on hosting costs, you virtualize all servers and migrate them to Microsoft Azure. You need to determine the types of cloud services being provided.
Which two types of cloud services are being provided? Each correct answer presents a complete

solution.

NOTE: Each correct selection is worth one point.

A. infrastructure as a service (IaaS)
B. hybrid deployment

C. software as a service (SaaS)

D. platform as a service (PaaS)

Answer: AD

NEW QUESTION 23
You need to identify which applications can be deployed as software as a service (SaaS) in the Microsoft cloud.
Which two applications can be deployed? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Dynamics 365 for Finance and Operations
B. Dynamics GP

C. Microsoft Excel

D. Dynamics CRM 2016

Answer: BD

NEW QUESTION 27

DRAG DROP

Match each Microsoft Azure service to its category.

To answer, drag the appropriate category from the column on the left to its Azure service on the right. Each category may be used once, more than once, or not at
all.

NOTE: Each correct match is worth one point.

Categories Answer Area
SOftware as a senice (5aab) Azure service Category
platform as a service (Paas) storage Category
development framework Catego
infrastructure as a serace ([aas) ¥ T
web-based email sarvice Category
H i (T = =
database as a service (DBaas) virtiial machins Category
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Categories Answer Area
| software as a service (SaaS) | Axurs sendice Category
platform as a service (Paas) | storage | databate as a senice (DBaas) 1
T developmant framework infrastructure as a senvice [laas)
|infrastructure as a service (13a5) . [ E
: n s e : web-based amail service software as a service (Saas)
aat = - Tt :
| database as a service (DBaak) virtual machine | platform as a service (Paas) |

NEW QUESTION 29

You run Dynamics 365 in the cloud. You make customizations using Microsoft Azure Blob storage for storing documents. Azure Logic Apps for integration, and
Azure 10T Hub to collect customer sensor data.

You need to determine the type of cloud service model being used by the customizations. Which cloud service model is being used?

A. software as a service (SaaS)

B. platform as a service (PaaS)

C. infrastructure as a service (laaS)
D. hybrid deployment

Answer: A

NEW QUESTION 34
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Which two Microsoft Azure functionalities are used with Dynamics 365? Each correct answer presents a complete solution. NOTE: Each correct selection is worth
one point.

A. Microsoft Flow

B. Lifecycle Services

C. Azure Sphere

D. Azure Web Apps

E. Azure Active Directory

Answer: AE

NEW QUESTION 36
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