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NEW QUESTION 1

- (Exam Topic 1)

You are configuring the new call queue to replace the response group.

Which setting should you disable to ensure that the agents can receive calls from the call queue?

A. Music on hold

B. Attendant routing
C. Conference mode
D. Round robin

Answer: C

NEW QUESTION 2

- (Exam Topic 1)

You need to assign a license to users to meet the technical requirements.

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.
$Users = Import-CSV ./users.csv

Foreach ($Username in SUsers) {

W -UserID S$Username -AddLicenses v !
New-MsolLicenseOptions MCOEV
Set-CsOnlineVoiceUser MCOCAP
Set-CsUser MCOPSTN1
Set-MgUserLicense ENTERPRISEPREMIUM

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Graphical user interface, text Description automatically generated

Reference:

https://docs.microsoft.com/en-us/powershell/module/microsoft.graph.users.actions/set-mguserlicense?view=gra https://docs.microsoft.com/en-
us/skypeforbusiness/skype-for-business-and-microsoft-teams-add-on-licensing/as

NEW QUESTION 3

- (Exam Topic 1)

You need to recommend a solution for the new United Kingdom retail site. The solution must meet the technical requirements. Which three actions should you
include in the recommendation? Each correct answer presents part of the solution. NOTE Each correct selection is worth one point.

A. From the Microsoft Teams admin center, assign a voice routing policy to the users.

B. From the Microsoft 365 admin center, modify the office phone numbers of the users.

C. From the Microsoft Teams admin center, modify the dial-out settings of the users.

D. From the Microsoft Teams admin center, assign the phone numbers to the users.

E. From the Microsoft Teams admin center, order five user numbers.

F. From the Microsoft 36S admin center, create a support ticket to request five phone numbers.
G. From the Microsoft Teams admin center, assign a calling policy to the users.

Answer: ACE

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/getting-phone-numbers-for-your-users

NEW QUESTION 4

- (Exam Topic 2)

You need to migrate a Vancouver facility user named jsmith from Skype for Business Server to Teams. Which three actions should you perform in sequence? To
answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.
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Actions Answer Area

Run the following command.

Move-CsUser —Identity
jsmith@contoso.com —Target
sipfed.online.lync.com

Run the following command.

Grant-CsOnlineVoiceRoutingPolicy
—identity jsmithfcontoso.com
—PolicyName Vancouver

Assign the Microsoft 365 Phone
System license to jsmith.

O,
O

Run the following command.

Set-CsOnlineUser
—EnableEnterpriseVoice Strue
—identity jsmith@contoso.com

Assign the Microsoft 365 Audio
Conferencing license to jsmith.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Table Description automatically generated with medium confidence
Reference:

https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-users-from-on-premises-to-teams https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-
users-from-on-premises-to-teams https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing

NEW QUESTION 5
- (Exam Topic 2)
You need to meet the technical requirements for the returns department.

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.
SO0bjId = (Get-CsOnlineApplicationInstance -Identity returns.aa@contoso.com) .ObjectId

|v -Identity Returns -CallingIDSubstitute v
New-CsCallingLineldentity Anonymous
New-CsOnlineApplicationinstance LineURI
New-CsTeamsCallingPolicy

Resource
Semvice

-EnableUserOverride $false —-ResourceAccount 50bjId -CompanyName “Contoso”

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Graphical user interface, text Description automatically generated

NEW QUESTION 6
- (Exam Topic 3)
You have a Microsoft Teams Phone deployment in an office.
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When a user dials an emergency number, the safety team for the office is notified. Your company opens a new office that has a Teams Phone deployment

You need to ensure that the safety team for the new office is notified when an emergency call is placed from that office.

How should you complete the PowerShell script? To answer, drag the appropriate values to the correct targets. Each value may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Values Answer Area

| Grant-CsTeamsEmergencyCalling Policy I -Identity Sitel-ECP -mMotificationGroup “securityficontoso.com®

[ New-C30n11neVol ceRout ingPolicy ~HotificationMode NotificationDaly

.-Id!ntity "5itel”™ -EmergencyCallingPolicy “Sitel-ECP"

New-CsTeamsEmergencyCallingPolicy

| Wew-Cs TesmsEmergencyRout ingPollcy

Set-CsTenanthetworkSite

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Values Arswer Area
| Grant-CsTeamsEmergencyCallingPolicy New-CsTeamsEmergencyCallingPolicy -Identity Sitel-ECP -NotificetionGroup “securityficontosc.com”
| Mew-Cs0n1inevoiceRoutingPolicy == -NotificationMode NotificationOnly

; Grant-CsTeamsEmergencyCallingPolicy -Identity “Sitel” -EmergencyCallingPolicy “Sitel-ECP”
Mew-CaTeamsEmergencyCallingPolicy

Mew-CsTeamsEmergencyfoutingPolicy

f
Set-CeTenantNetworkSite

NEW QUESTION 7

- (Exam Topic 3)

You have two users named Userl and User2.

You need to configure User2 as a call delegate for Usetl. The solution must meet the following requirements:

» Minimize disruptions to Userl.

* Prevent User2 from placing cans on behalf of Userl.

* Prevent User2 from modifying the settings of Userl.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Answer Area

e ...’:1 1 Lr:! '.:. .-d-nr:. i e \1r__-| ‘."y:-" -I-I_-l..,..: _:-:I_._..u H.'.il"! ) 3 :'.;-rr."_.- :ﬁ':".-"' e hlf. a

computer, and then conficure the delegation setings n the Teams chient

For Ll Lol Permissn 10 Make and receive calls
From the Microsoft Teams admin center. toisct Wioice, solect Phone numbers. and then

talat the phone number of Lgae? ®

From Users in the Wcrosoht Teams admm center, open the settings of Uset, and then select
the Voot tab

From Users in the Mucrosolt Teams adman cenier. open the seftmgs of UserZ, and then select

the Yodee 130 b

For User2 set Permasion 10 Receive calls, 4nd then set Allow changing call settings 1o Off

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 8

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment that uses Direct Routing. You create a new Teams user named User1.
You need to enable Userl as an agent in a call queue. What should you do first?

A. Assign a dial plan to Userl.

B. Assign a phone number to Userl.
C. Enable hosted voicemail for Userl.
D. Enable Enterprise Voice for User1.

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue

NEW QUESTION 9

- (Exam Topic 3)

You are selecting devices for use in conference rooms. The conference rooms must support two front of room displays.

Which two types of devices meet the requirements? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Microsoft Teams Rooms on Android

B. Microsoft Teams displays

C. Microsoft Teams audio conference phones
D. Microsoft Teams Rooms on Windows

E. Microsoft Surface Hub 2S

Answer: AD

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/rooms/teams-devices-feature-comparison

NEW QUESTION 10

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment. You deploy a new network site.

You discover that the new site is not listed in location-based reports. Other sites appear in the reports. You need to ensure that all the sites appear in the reports.
What should you do?

A. From Network planner in the Microsoft Teams admin center, modify an existing network plan.

B. From Network planner in the Microsoft Teams admin center, add a new persona.

C. From the Microsoft Call Quality Dashboard, select Tenant Data Upload and upload a CSV file that contains the new network site only.
D. From the Microsoft Call Quality Dashboard, select Tenant Data Upload and upload a CSV file that contains all the network sites.

E. From Network planner in the Microsoft Teams admin center, add a new network plan.

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data

NEW QUESTION 10

- (Exam Topic 3)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are optimizing a network to better support voice and collaboration workloads in Microsoft Teams. When the users are at a specific corporate site, you need to
prevent the users from adding video during calls. Solution: You run New-CsTeamsMeetingPolicy and set the -IPVideoMode parameter to DISABLED.

Does this meet the goal?

A. Yes
B. No
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Answer: B

Explanation:

Instead run New-CsTeamsNetworkRoamingPolicy and set the -AllowIPVideo parameter to $False.

Note: The New-CsTeamsNetworkRoamingPolicy cmdlet allows IT Admins to create policies for Network Roaming and Bandwidth Control experiences in Microsoft
Teams.

The TeamsNetworkRoamingPolicy cmdlets enable administrators to provide specific settings from the TeamsMeetingPolicy to be rendered dynamically based
upon the location of the Teams client. The TeamsNetworkRoamingPolicy cannot be granted to a user but instead can be assigned to a network site. The settings
from the TeamsMeetingPolicy included are AllowIPVideo and MediaBitRateKb. When a Teams client is connected to a network site where a
CsTeamRoamingPolicy is assigned, these two settings from the TeamsRoamingPolicy will be used instead of the settings from the TeamsMeetingPolicy.
Reference:

https://docs.microsoft.com/en-us/powershell/module/skype/new-csteamsnetworkroamingpolicy

NEW QUESTION 12
- (Exam Topic 3)

You have a Microsoft Teams Phone deployment. The 613 7010 5XXX phone number range is allocated to the Session Border Controller (SBQ. A user named
User! is configured as shown in the following exhibit.

» get-csonlineuser -Identity userl@litwareiInc. «

User One

True
s1ppooimelaulold. 1infra. lync. com
False

1splayName

nterprisevoiceEnabl ed
RegistrarfPool
OnPremLinelRIManual lySet
OnPremiLINneURI
LIiNneunXI
onlinevoilicerRoutiIingPolicy
DialPlan
TenantDralPlan
McCOvalidactionError
voilcePolicy
InterprecteduserType
UserProvisionType
TeamsuUpgradeEffectivesMode

+61370105555
viIC-Al1)

AL
Australra-vic

{}
HyDridonl ineTeansOnlyuser

B BE B BF B 8% BE FW RE AW W8 EW EW AW

TeamsOnly

Userl reports that when an external caller attempts to call the phone number or Userl, the external caller receives an error message.

User 1 can make outbound calls, but no caller to appears.

Which two commands should you run to resolve the issues? Each correct answer presents part or the solution. NOTE: Each correct selection is worth one point.
A) Set-CsOnlineVoiceUser userl@litwareinc.com -TelephoneNumber "+61370105555”

B) Set-CsOnlineVoiceUser userl@litwareinc.com -TelephoneNumber $null

C) Set-CsUser userl@litwareinc.com -OnPremLineURI “tel: +61370105555”

D) Set-CsUser userl@litwareinc.com -EnterpriseVoiceEnabled $false

E) Grant-CsOnlineVoiceRoutingPolicy -ldentity userl@litwareinc.com -PolicyName $null

A. Option A
B. Option B
C. Option C
D. Option D
E. Option E

Answer: AD

Explanation:
Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/set-csonlinevoiceuser?view=skype-ps

NEW QUESTION 13

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment.

When you attempt to deploy a Session Border Controller (SBC) named sfaclxontoso.com. you receive the following error message: "We cant use the "SBCI-
Contoso.com" domain as it hasn't been set up in the organization. Try agaax. If you continue to have problems, contact Microsoft customer support.”

You need to add the SBC to the tenant.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Amuwer Aica
From the Microsolt 365 adman contor, add 3 béendesd user thad has a UIPN
o the contosO.com dormuaen

From the Microsolt Teams admen oentor, onabile exntien o I
CoNloED.CDm domanm

From the Microsolt Teams adomn centor W Lhe

sihic 1 contoso.onmicroton .oom

Frowm the Wicroaolt 365 adliran conted,

From e MR T e Clmin Cenilce

e | comosnuonim

A. Mastered
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B. Not Mastered

Answer: A
Explanation:
Actions Arviwers Asea
Froam the rosolt 365 adiman conter, add 3 LCerved thal has a UPN | |
vos T . o - | From the Microsolt Teams admen conter, sod The S0 o

1O the OO 0RO OTITY CHOrma. ]
B tains e 1 comntoRoLONMICTOLOTTL oI

From the Microsolt Teams sdmin center, enable external o oms Tor e
| CONLCS0.COom domain

Froen the Microsoft 365 adman conter, add 3 Boereed user that has a PN

!ftuﬂmhk:rmn" Tedims aderan center, a0d the A0 an t0 the contoso.com domain

| sbe 1 contosoonmicrotofit.oom !
ifn:ln the Microsoft Teama adman center, a0d the SHC 49

.h"ﬂ"l"i e Macroaol] 305 simen Center, valsdaie (e CONNDAOUCDET OO0 | shet ' COM

From the Micraosoll Teams adman center, od the SBC &
sbe 1 comoso.com

NEW QUESTION 16

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment.

You have two users that must receive calls for one another. When a call is received by one user, the other user must only receive a visual notification.
What should you use?

A. a calling policy

B. call delegation

C. group call pickup

D. call parte and retrieve
E. call forwarding

Answer: C

NEW QUESTION 19

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment You are implementing dynamic emergency calling.
You need to define a network topology for the implementation.

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area. NOTE: Each correct selection a worth one point
Answer Arca

s

New - CxTerantNetworkRegion -NeteoriRegicnlD

New-CsOnlineLsLocabon
New-Cs *mnthrrmﬂrf*
New-CsTenantNetworkSubnet

| New-CsTenant Trusted P Adaress |

"19.10.2.9" -raskdits "223° -metworkSiteID “Oe1”

M- sOnlindsl ocaton
Mew-CsTenantNetworkSae

Mo - LT enant Network Subnet
Moew-C s Tenamt Trusted™Adcress

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Arca

hes -CsTerantietworkRegion -NetwarkfegionlDd “us”

oL S TEnantNetworkSt s Ry She fans o "
New-CiTenantNetworkSubnet S
New-CsTenantTrustedP Adoress |

| C1e.18.0.9" -MaskBirs "21° -NetworkSiteID “OM1”
(L 1PAdaress ®
I Mew-C o TenantNetworkSos -Sutedddreds
SRR T T W e SubnetD

Seew-C s Tenant Trusted!P Adcress

NEW QUESTION 24
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- (Exam Topic 3)

You have a Microsoft Teams Phone deployment.

You need to implement Local Media Optimization for Direct Routing users at a site. Users at the site frequently perform the following actions:
A) Park calls.

B) Transfer calls to other users.

C) Escalate calls to conference calls.

D) Place calls on hold.

Which action will be affected by implementing Local Media Optimization?

A. Park calls.

B. Place calls on hold.

C. Transfer calls to other users.

D. Escalate calls to conference calls

Answer: C

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-media-optimization#known-issues

NEW QUESTION 29

- (Exam Topic 3)

Your company hires a new employee in Lisbon.

You assign a Microsoft 365 E3 license to the employee.

The employee must schedule meetings that will include customers in Lisbon. The customers will dial in to the meetings by using PSTN.

You need to ensure that the employee can send meeting invitations that include a dial-in conferencing bridge. The bridge must be set to a local number in Lisbon
instead of the company's default dial-in conferencing bridge number.

Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. From Users in the Microsoft Teams admin center, edit the Audio conferencing settings of the employee.
B. From the Microsoft Teams admin center, modify the settings of the default conferencing bridge.

C. From the Microsoft 365 admin center, assign an Auto Conferencing add-on license to the employee.

D. From the Microsoft 365 admin center, set the usage location of the employee to Portugal.

Answer: BC

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoftteams/audio-conferencing-in-office-365 https://docs.microsoft.com/en-us/microsoftteams/change-the-phone-numbers-on-
your-audio-conferencing-bridg

NEW QUESTION 33

- (Exam Topic 3)

You are planning a Microsoft Teams Phone deployment. That will use Direct Routing. You need to allow traffic from Microsoft 365 to a Session Border Controller
(SBC). Which IP address ranges should you allow through the firewall?

A.52.112.0.0/14 and 52.120.0.0/14
B. 10.10.0.0/24 and 10.11.0.0/24
C. 8.8.8.8/32 and 4422/32

D. 132.245.0.0/16and40.104.0.0/15

Answer: A

NEW QUESTION 36

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment that uses Direct Routing. You connect a new Session Border Controller (SBC).
You need to verify that all the voice features work as expected for calls that traverse the SBC What should you use?

A. the SIP Tester client script

B. Microsoft 365 network connectivity test tool
C. Microsoft Teams Network Assessment Tool
D. Microsoft Remote Connectivity Analyzer

Answer: A

NEW QUESTION 40

- (Exam Topic 3)

You have a Teams Phone deployment that uses Direct Routing on a single Session Border Controller (SBC). Users report that outbound PSTN calls are failing, but
inbound PSTN calls are successful.

When you review the SBC logs, you discover that Microsoft is responding to SIP option requests, but is NOT sending SIP option requests.

What is the cause of the issue?

A. The online PSTN gateway is disabled.

B. An SBC certificate is expired.

C. An external DNS entry is missing from the FQDN of the SBC.

D. The phone numbers of the users are defined by running the New-csTeamsUnassignedNuirtoer Treatment cmdlet.

Answer: A
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Explanation:

Issues that affect outbound direct routing calls

You might experience various issues when you use Direct Routing to make outbound calls from a Microsoft Teams client to a Session Border Controller (SBC).
These issues include the following:

An incorrect caller ID is displayed to the call recipient. A connection to the SBC is not established.

Some users in a tenant are unable to make calls. No users in a tenant are able to make calls.

No users are able to make calls

If none of the users are able to make calls, the calls are probably not reaching the SBC. Check for one of the following causes.
Cause 1

Teams has a disabled gateway. Resolution 1

Use the Microsoft Teams admin center to make sure that the gateway that's used by Teams is available and enabled.
Reference:

https://learn.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/issues-with-outboun

NEW QUESTION 42

- (Exam Topic 3)

Your company receives PSTN services in Microsoft Teams through a derived Direct Routing trunk from a telephone carrier.

The carrier becomes an operator in the Operator Connect program. You need to migrate the users to Operator Connect.

Which three actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Run the Set-CsUser cmdlet and set the —OnPremLineURI parameter to $null.

B. Run the Grant-CsOnlineVoiceRoutingPolicy cmdlet and set the—Policyname parameter to Policyl.

C. Run the Grant-CsOnlineVoiceRoutingPolicy cmdlet and set the—Policyname parameter to $null.

D. Run the Set-CsOnlineVoiceUser cmdlet and set the —TelephoneNumber parameter to each user's phone number.
E. Run the Set-CsOnlineVoiceUser cmdlet and set the —TelephoneNumber parameter to $null.

F. Run the Set-CsUser cmdlet and set the —OnPremLineURI parameter to each user's phone number.

Answer: ACD

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoftteams/operator-connect-configure https://docs.microsoft.com/en-us/microsoftteams/assign-change-or-remove-a-phone-
number-for-a-user

NEW QUESTION 43

- (Exam Topic 3)

You have a Teams Phone deployment that contains a branch office.

You need to restrict toll bypass for a user based on the office in which the user is working during an inbound or outbound PSTN call.
What should you use?

A. a voice routing policy

B. Local Media Optimization
C. Location-Based Routing
D. dial plans

E. a calling policy

Answer: E

Explanation:

Calling policies in Teams

In Microsoft Teams, calling policies control which calling and call forwarding features are available to users. Calling policies determine whether a user can make
private calls, use call forwarding or simultaneous ringing to other users or external phone numbers, route calls to voicemail, send calls to call groups, use
delegation for inbound and outbound calls, and so on.

You can use the global (Org-wide default) policy that's created automatically or create and assign custom policies.

Calling policies include:

* Prevent toll bypass and send calls through the PSTN

Turning on this setting sends calls through the Public Switched Telephone Network (PSTN) and incur charges rather than sending them through the network and
bypassing the tolls. This setting is off by default.

Reference:

https://learn.microsoft.com/en-us/microsoftteams/teams-calling-policy

NEW QUESTION 47

- (Exam Topic 3)

You have a Microsoft Teams deployment.

You need to ensure that users can schedule meetings that have the following: Presenter bios

Attendee registration Registration management

Which two types of policies should you configure? Each correct answer presents cart of the solution. NOTE: Each correct selection is worth one point.

A. agg permission policy
B. meeting policy

C. live events policy

D. meeting template policy
E. teams events policy

F. customization policy

Answer: BC
Explanation:

B: Turn meeting registration on or off
Follow these steps in the Teams admin center to turn meeting registration on or off:
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* 1. Open the Teams admin center.

* 2. Select Meetings from the navigation pane.

* 3. Under Meetings, select Meeting Policies.

* 4. Either select an existing policy or create a hew one.

* 5. Within your chosen policy, navigate to the Meeting scheduling section.

* 6. Turn Meeting Registration setting On or Off.

* 7. Select Save

C: Live events policies are used to control who in your organization can hold live events and the features that are available in the events they create. You can use
the default policy or create one or more custom live events policies. After you create a custom policy, assign it to a user or groups of users in your organization.
Reference:

https://learn.microsoft.com/en-us/microsoftteams/set-up-meeting-registration https://learn.microsoft.com/en-us/microsoftteams/teams-live-events/set-up-for-teams-
live-events

NEW QUESTION 52

- (Exam Topic 3)

You have a Teams Phone deployment that contains an Operator Connect provider in Canada. You implement a common area phone named lobbyphonel.
You need to configure lobbyphonel to meet the following requirements:

« Qutgoing calls must be placed only from within Canada.

« Dial out during audio conferencing must be restricted.

How should you complete the command? To answer, select the appropriate options in the answer area.

Answer Area
¥| -Identity lobbyphone@contoso.com -PolicyName v
Grant-CsDialoutPolicy DialoutCPCandPSTNDomestic
Grant-CsIPPhonePolicy DialoutCPCZoneAPSTNDisabied
Grant-CsOnlineVoiceRoutingPolicy DialoutCPCZoneAPSTNDomestic
Set-CsOnlineAudioConferencingRoutingPolicy DialoutCPCDisabledPSTNDomestic
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
¥| -Identity lobbyphone@contoso.com -PolicyName hd
Grant-CsDialoutPolicy
GIFaRt-CEIFPONEPBIICY [ DialoutCPCZoneAPSTNDisabied
Grant-CsOnlineVoiceRoutingPolicy 1alouw one omestlc
Set-CsOnlineAudioConferencingRoutingPolicy DialoutCPCDisabledPSTNDomestic

NEW QUESTION 54

- (Exam Topic 3)

Your company has a Microsoft 365 E5 subscription that uses Microsoft Teams. The company has a department named HR.

You need to ensure that when a user in the HR department creates a highly confidential meeting, a watermark is applied to the recording.
Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Assign a meeting policy for the HR department users.

B. Assign a Microsoft Teams Premium license to the HR department users.

C. Assign a customization policy for the HR department users.

D. Assign an Azure Information Protection Premium P2 license to the HR department users.
E. Assign a meeting template policy for the HR department users.

F. Assign an Azure Active Directory Premium P2 license to the HR department users.

Answer: AB

Explanation:
Watermark requires a Teams Premium license and it is enabled in a Meeting Policy: https://learn.microsoft.com/en-US/microsoftteams/settings-policies-
reference?WT.mc_id=TeamsAdminCenterC

NEW QUESTION 55

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment

You assign a Microsoft 365 ES5 license lo a user named Userl. You need to enable Userl for Direct Routing.
Which PowerShell cmdlet should you run?

A. Set-CsCallingLineldentity
B. Set-CsUser

C. Set-CsOnlineVoiceUser
D. Set-CsUserServicesPolicy

Answer: A
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NEW QUESTION 58
- (Exam Topic 3)
You create a network region Regionl in Microsoft Teams.

You are adding a network site to Regionl. The site has a 1.5-Mb connection. You need to ensure that all users at the site have a good voice experience. What

should you do?

A. Create and assign a Teams Network Roaming Policy that has IP video disabled.
B. Assign the Regionl users a meeting policy that has a media bit rate of 1,500 Kbps.

C. Run the Microsoft 365 network connectivity test tool.
D. Tag all traffic with a DSCP value of 46.

Answer: B

Explanation:
Reference:

https://docs.microsoft.com/en-gb/powershell/module/skype/new-csteamsnetworkroamingpolicy?view=skype-ps

NEW QUESTION 63

- (Exam Topic 3)

You use Microsoft Teams live events.

You configure a live events policy as shown in the following exhibit.

Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the graphic.

NOTE: Each correct selection is worth one point.
Answer Area

The policy will allow [answer choice] to join a live event

Live events based on the policy will support [answer choice]

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Box 1: only employees

In the exhibit we see: Who can join scheduled live events: Everyone in the organization Box 2: subtitles in different languages

We see: Transcription for attendees: On Reference:
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https://learn.microsoft.com/en-us/microsoftteams/teams-live-events/plan-for-teams-live-events

NEW QUESTION 67

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment that is used in the United States. You need to ensure that emergency calls placed to 9911.
What should you configure?

A. a dial plan normalization rule

B. an emergency calling policy

C. an emergency call routing policy

D. an outbound PSTN number translation rule

Answer: C

NEW QUESTION 68

- (Exam Topic 3)

You have a Microsoft Lync Server 2013 deployment. Some users use Enterprise Voice.

You plan to migrate to Microsoft Teams.

You need to design a migration solution. The solution must minimize the impact on end users during the
migration.

What should you include in the solution?

A. Migrate all users directly from Lync Server 2013 to Teams.

B. Migrate the Enterprise Voice users from Lync Server 2013 to Microsoft Skype for Business Server 2019. and then migrate the Enterprise Voice users to Teams.
C. Migrate all other users directly from Lync Server 2013 to Teams.

D. Perform an in-place upgrade from Lync Server 2013 to Microsoft Skype for Business Server 2015, and then migrate all users to Teams.

Answer: D

NEW QUESTION 69

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment.

You need to configure users to include a toll free phone number as part of their meeting invites. Which type of policy should you configure?

A. voice routing

B. audio conferencing
C. customization

D. meeting

Answer: B

Explanation:

Initial assignment of phone numbers that are included in the meeting invites for users

The phone numbers included in the meeting invites of users enabled for Audio Conferencing are defined in the TeamsAudioConferencingPolicy that's assigned to
users. When a TeamsAudioConferencingPolicy is assigned to a user, all toll and toll-free phone numbers added in the policy are included in meeting invites for
users who have that policy. If a user is assigned a TeamsAudioConferencingPolicy and there aren't any toll or toll-free phone humbers added to the policy, then in
that case the phone numbers that appear in the meeting invites of these users are defined by the default conferencing toll phone number and the default
conferencing toll-free phone number in each individual user's settings.

Reference:

https://learn.microsoft.com/en-us/microsoftteams/set-the-phone-numbers-included-on-invites-in-teams

NEW QUESTION 73

- (Exam Topic 3)

You port phone numbers from a legacy earner to Microsoft Teams Phone to use with Microsoft Teams Calling Plans.

You attempt to assign a number to a resource account that will be used by an auto attendant, but the number does NOT appear on the list of available numbers.
You need to ensure that you can assign the number to the resource account. What should you do?

A. Submit a request to convert the number from a user number to a service number.
B. Run the Set-CsOnlineApplicationinstance cmdlet.

C. Run the Set-CsTeamsUnassignedNumber Treatment cmdlet.

D. Order a new number from Microsoft.

Answer: B

Explanation:
Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/set-csonlineapplicationinstance?view=skype-ps

NEW QUESTION 77

- (Exam Topic 3)

Your company uses configuration profiles to manage Microsoft Teams-certified IP phones. The Standard configuration profile is applied to the IP phones.

The help desk receives reports that several user phones fail to lock automatically after the timeout period. You need to verify whether the configuration profile is
applied to the problematic phones.

Solution: From Devices in the Microsoft Teams admin center, you select IP Phones, find the reported phones, and review the Configuration profile column.
Does this meet the goal?

A. Yes
B. No
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Answer: A

NEW QUESTION 80

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment.

You have a PBX that connects to the PSTN by using an E1/T1 Primary Rate interface (PRI). You plan to migrate to Direct Routing by using the existing PSTN
services.

What should you install upstream of the PBX?

A. a physical Session Border Controller (SBC)
B. an FXO SIP Analog Telephony Adapter (ATA)
C. a virtual Session Border Controller (SBC)

D. a Session Border Controller (SBC) in Azure

Answer: A

NEW QUESTION 84

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment.

You need to ensure that incoming calls to a user are forwarded to a phone number of +15552224190 if the calls are NOT answered within 20 seconds.

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area
$Upn = (Get-CsOnlineVoiceUser)

| ] v
{ Grant-CsDialoutPolicy

| Grant-CsIPPhonePolicy
Grant-CsOnlineVoiceRoutingPolicy
Set-CsOnlineAudioConferencingRoutingPolicy |

-Identity $upn -UnansweredTarget “+15552224190”

A —

-UnansweredDelay “00:00:20” -IsUnansweredEnabled $true

¥| SingleTarget

-ManageSettings
-PhoneNumberType
-UnansweredTargetType

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Grant-CsDialoutPolicy

Least bad option perhaps, but it does not seem to be a good answer.

* Grant-CsDialoutPolicy

Use the Grant-CsDialoutPolicy cmdlet to assign the tenant global, a group of users, or a per-user outbound calling restriction policy to one or more users.
Syntax

Grant-CsDialoutPolicy [[-ldentity] <string>]

[[-PolicyName] <string>] [-PassThru]

[-Whatlf] [-Confirm]

[<CommonParameters>]

Note: Set-CsUserCallingSettings would be a good answer, but it is not an option.

This cmdlet will set the call forwarding, simultaneous ringing and call group settings for the specified user.

-UnansweredTargetType

The unanswered target type. Supported values are Voicemail, SingleTarget, MyDelegates and Group.

SingleTarget is used when forwarding the unanswered call to another user or phone number. MyDelegates is used when forwarding the unanswered call to the
users's delegates. Group is used when forwarding the unanswered call to the specified user's call group.

Box 2: -UnansweredTargetType Incorrect:

* Grant-CsIPPhonePolicy, Skype for Business Server 2019

Use the Grant-CsIPPhonePolicy cmdlet to assign an Internet Protocol (IP) phone policy to a user or a group of users. IP phone policies determine the features of
Microsoft Teams, Skype for Business Online, or Skype for Business Server 2019 that are available to users. For example, you might enable the Better Together
Over Ethernet feature for some users while disabling it for others.

Syntax

Grant-CsIPPhonePolicy, Skype for Business Server 2019 [[-ldentity] <UserldParameter>]

[-PolicyName] <String> [-Tenant <Guid>]

[-DomainController <Fqdn>] [-PassThru]

[-Whatlf] [-Confirm]

[<CommonParameters>]

* Grant-CsOnlineVoiceRoutingPolicy

Assigns a per-user online voice routing policy to one user, a group of users, or sets the Global policy instance. Online voice routing policies manage online PSTN
usages for Phone System users.

Syntax

Grant-CsOnlineVoiceRoutingPolicy [[-Identity] <string>]
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[[-PolicyName] <string>]

[-PassThru] [-Whatlf]

[-Confirm] [<CommonParameters>]

* Set-CsOnlineAudioConferencingRoutingPolicy Reference:

https://learn.microsoft.com/en-us/powershell/module/teams/set-csusercallingsettings https://learn.microsoft.com/en-us/powershell/module/skype/grant-
csonlinevoiceroutingpolicy

NEW QUESTION 88

- (Exam Topic 3)

You have a Microsoft | earns deployment and an existing telephony solution that provides PSTN capability to on premises third-party PBX systems in two separate
locations.

You need to implement a redundant PSTN solution for Microsoft Teams Phone. The solution must use the existing telephony earner services. The solution must
ensure that outbound calls can be made if a component fails.

Which three components should you implement? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point

A. highly available Session Border Controllers (SBCs)
B. calling policies

C. PSTN usages

D. voice routing policies

E. tenant dial plans

Answer: ACD

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing

NEW QUESTION 90
- (Exam Topic 3)
Normalization rules are configured as shown in the following exhibit.

Normalization rules

Normmalzaton rules defire how phone numbers expressed n vanous formats are 10 be translated. One or maore normaizaton
rules must be assgned 1o the dial plar and are malched from the top 1o botHom
[
1 12=9Pa{ 1% +81251
2 I8N\d(4BINa"S +61§
15%d{d.8])5 +6151
4 [&5AiEINS +5151
: N([23STBRAEIN A" (D +\d )75 «6151

Use the drop down menus to select the answer choice that completes each statement based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.

Answer Area

When dialing 70105000, the phone number will normalize - v

to [answer choice]. +61270105000
+61370105000
+6170105000
+70105000

Phone numbers that begin with 1900 will be evaluated by v

the [answer choice] normalization rule. AU-Mobile
AU-National
AU-Premium
AU-TollFree

A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Box 1: +61270105000

Note:

Teams traverses the list of normalization rules from the top down and uses the first rule that matches the dialed number. If you set up a dial plan so that a dialed
number can match more than one normalization rule, make sure the more restrictive rules are sorted above the less restrictive ones.

Box 2: AU-Premium Reference:

https://learn.microsoft.com/en-us/microsoftteams/create-and-manage-dial-plans

NEW QUESTION 94

- (Exam Topic 3)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You need to create a new call queue to route calls to support agents. The support agents must be able to see their call queue history and the shared transcribed
voicemail. The solution must minimize administrative effort.

Solution: You configure the call queue to use a Microsoft 365 group. Does this meet the goal?

A.Yes
B. No

Answer: A
Explanation:

Reference:
https://www.orbid365.be/shared-voicemail-arrives-in-teams/

NEW QUESTION 96
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