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NEW QUESTION 1

- (Exam Topic 1)

Universal Container needs to add an additional recipient to a workflow email alert that is fired from the case object. What type of field could be added to the case
object to allow the additional desired recipient on the email alert? Choose 2 Answers

A. Formula field
B. Email Field
C. Text Field

D. Lookup field

Answer: BC

NEW QUESTION 2
- (Exam Topic 1)
Universal Containers needs a field on the Account to track how many Opportunities are closing within the next 30 days. What can be used to accomplish this goal?

A. Process Builder

B. Apex Code

C. Roll-up Summary Field
D. Workflow Rule

Answer: C

NEW QUESTION 3

- (Exam Topic 1)

The CRM Manager at Universal Containers has requested that a custom text field be converted to a picklist in order to promote better data hygiene. What needs to
be considered before changing the field type? Choose 2 answers

A. Existing list views that reference the field may be deleted.
B. Field references will be removed in Visualforce pages

C. All data should be backed up before converting a text field.
D. Changing a field type will remove existing field history.

Answer: AC

NEW QUESTION 4

- (Exam Topic 1)

A Customer Support Manager at Universal Containers would like to implement call scripting for their caller agents. What automation tool can be used to
accomplish this?

A. Workflow

B. Lightning Process Builder
C. Visual Workflow

D. Lightning Connect

Answer: C

NEW QUESTION 5

- (Exam Topic 1)

At Universal Containers, multiple departments utilize the Case object for different purposes. Some users submit cases for IT and HR requests. Other users provide
customer support with case records. How can an App Builder enable different users to see different fields, based on the case type?

A. Create different case record types for IT, HR and Customer Suppor
B. Assign different page layouts to each record type by profile.

C. Create different case field sets for IT, HR and Customer Suppor

D. Assign different field sets by profile.

E. Create different case record types for IT, HR and Customer Suppor
F. Assign different page layouts to each record type by role.

G. Create different case field sets for IT, HR and Customer Suppor

H. Assign different field sets by role.

Answer: A

NEW QUESTION 6

- (Exam Topic 1)

An app builder wants to show groups as the last navigation menu item in the salesforcel mobile app. however, the app builder is not able to select groups as one
of the items on the drop-down menu. What could cause this?

A. Groups is showing up in the recent section and not in the navigation menu

B. Groups is not included in the selecteCreate a criteria based sharing rule using the projects department that grd list for the navigation menu

C. Groups is included in the smart search items but not on the navigation menu

D. Groups cannot be the last item in the navigation menu.

Answer: C

Explanation:
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Groups Appears for organizations that have Chatter enabled. If you don’'t add this item to the navigation men groups are automatically included in the set of Smart

Search Items instead and the Groups item is available from the Recent section.

https://developer.salesforce.com/docs/atlas.en-us.salesforcel.meta/salesforcel/customize_s1_nav_about.htm

NEW QUESTION 7
- (Exam Topic 1)

Which statement is true for embedding a Visualforce page in a page Layout. Choose 2 Answers

A. Visualforce Pages on a field set have attributes for width and height.
B. Visualforce Pages can be placed anywhere in the page layout.
C. Visualforce Pages on a page layout have attributes for width and height

D. Visualforce Pages can only be place in the Visualforce section in a page layout.

Answer: BC

NEW QUESTION 8
- (Exam Topic 1)

Representatives at Universal Containers use Salesforce to record information for leads. When new prospects are added, an outbound message is sent to SAP

with lead's information. Which automation process will accomplish this without writing any code?

A. Create a process using Lightning Process Builder to send the outbound message.

B. Create a Workflow Rule with an outbound message as the action
C. Use Visual Workflow to create a wizard that will send an outbound message.
D. Design an Approval Process that sends an outbound message upon arrival.

Answer: B

NEW QUESTION 9
- (Exam Topic 1)

Universal containers wants to provide a different view for its users when they access an Account record in Salesforcel instead of the standard web version. How

can this be accomplished? Choose 2 answers

A. By adding a mobile layout and assigning it to a profile.
B. By adding quick actions in the publisher section.

C. By adding actions in the Salesforcel action bar section.
D. By adding Visualforce page to the mobile cards section

Answer: AD

NEW QUESTION 10
- (Exam Topic 1)

A custom field contains a feedback score which is on a scale of one to five. End users would like a visual indicator of one to five stars based on the number found

in the feedback score custom field. How can this visual indicator be displayed?

A. Use a custom formula field.
B. Use a custom image field.
C. Use a custom number field.
D. Use a custom text field

Answer: A

NEW QUESTION 10
- (Exam Topic 1)

Universal Containers stores invoices in SAP. Users want to view invoice data on the related Account records in Salesforce. How can this be achieved? Choose 2

answers

A. Create a custom Invoice object and connect to SAP using Data Loader.
B. Create an external object connected to an invoice table in SAP.

C. Use SAP data export functions to load data directly in Salesforce

D. Connect to an OData Publisher Service for SAP databases

Answer: BD

NEW QUESTION 14

- (Exam Topic 1)

Which statement is true when a new full sandbox is created? Choose 2 answers
A. User’s email addresses will not be modified.

B. Default email deliverability is set to system email only

C. Chatter data will be copied to the sandbox by default

D. Usernames will be modified uniquely for that sandbox

Answer: AB

NEW QUESTION 17
- (Exam Topic 1)
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Universal Containers needs the ability to generate contract documents. All the data required for a contract resides in a custom object. What is the recommended
solutions?

A. Enable the contract feature and create a custom Contract template based on the Standard template.
B. Store a template in the static resources and configure the Action Link Template to use it.

C. Create the HTML template for contracts and store it in the Public Folder.

D. Select and install an AppExchange product to meet the contract generation needs.

Answer: D

NEW QUESTION 21

- (Exam Topic 1)

Universal Containers would like to collaborate with its customers within Salesforce, and has decided to enable the "Allow Customer Invitations" Chatter setting.
What permission is granted to Customers when invited to Chatter Group?

A. The ability to invite members to groups of which they are a member
B. The ability to @mention accounts of which they are a contact.

C. The ability to request access to public groups

D. The ability to interact with members of their groups

Answer: D

NEW QUESTION 23

- (Exam Topic 1)

Universal containers needs to flag leads with one or more business areas. They need to add a field to capture these to the lead records. There is no need to report
on this field. What is the appropriate field type?

A. Radio Buttons(multi-select)
B. Picklist

C. Text Area

D. Picklist (multi-select)

Answer: D

NEW QUESTION 27

- (Exam Topic 1)

An app Builder creates an Account validation rule on the Industry field that will throw an error if the length of the field is longer than 6 characters. Another App
Builder creates a workflow rule with a field update that sets the Industry field to Technology whenever the Billing City field is set to San Francisco. What will
happen the next time a sales person saves an Account with a Billing City of San Francisco?

A. The record will save and the Industry field will change to Technology

B. The record will not save and the validation rule’s error message will be displayed
C. The record will not save and no error message will be displayed

D. The record will save but the Industry field will not change to Technology

Answer: A

NEW QUESTION 30

- (Exam Topic 1)

User at Universal Containers needs to be able to quickly create a contact record from the Account record's Chatter feed. How should the App Builder enable the
functionality?

A. By creating a custom “Create a Record” Action on the Account.
B. By creating a custom “Detail Page” Button on the Account.
C. By creating a custom “Detail Page” Button on the Contract.
D. By creating a custom “Create a Record” Action on the Contract

Answer: A

NEW QUESTION 33

- (Exam Topic 1)

The VP of sales at Universal Containers wants to have a set of screens to guide the inside sales team through collecting and updating data for leads. How can the
App Builder accomplish this?

A. Visual workflow

B. Lightning Process Builder
C. Workflow

D. Lightning Connect

Answer: A

NEW QUESTION 38

- (Exam Topic 1)

When a user creates an Account report, the user does not see Industry as an available field in the report builder. However, this same user is able to see it in the

Account page layout What scenario would cause this?

A. The user uses a custom report type which does not include the Industry field.
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B. The Industry field has no record values in the Account.
C. The Industry field is not enabled for the particular record type
D. The user does not have Industry field visibility in the field — level security

Answer: A

NEW QUESTION 42

- (Exam Topic 1)

When configuring a record type, an App Builder can configure the available value of a picklist field for the page layout. Which opportunity standard field is available
to be configured directly in the Opportunity record type? Choose 2 answers

A. Forecast Category
B. Lead Source

C. Type

D. Stage

Answer: BC

NEW QUESTION 47
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