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NEW QUESTION 1
Which of the following intellectual property concepts BEST represents a legally protected slogan of a business?

A. Contract
B. Patent

C. Copyright
D. Trademark

Answer: D

NEW QUESTION 2
An end user’'s computer has been failing to open its word processing software. An IT technician successfully solves the problem. Which of the following best
describes the technician’s NEXT step?

A. Restart the computer.

B. Contact other users.

C. Disconnect the peripherals.
D. Document the findings.

Answer: D

NEW QUESTION 3
For a disaster recovery exercise, a company wants to ensure customer data is recovered before operational data. This is an example of:

A. redundancy.
B. replication.

C. prioritization.
D. fault tolerance.

Answer: C

NEW QUESTION 4
A user is attempting to print a document to a wireless printer and receives an error stating the operation could not be completed. Which of the following should the
user do to correct this issue?

A. Ensure both devices are connected to the LAN.
B. Enable task scheduling.

C. Reset the proxy settings to their default values.
D. Review the fault tolerance configurations.

Answer: A

NEW QUESTION 5
Ann, a user, connects to the corporate WiFi and tries to browse the Internet. Ann finds that she can only get to local (intranet) pages. Which of the following actions
would MOST likely fix the problem?

A. Renew the IP address.

B. Configure the browser proxy settings.
C. Clear the browser cache.

D. Disable the pop-up blocker

Answer: B

NEW QUESTION 6
The broadcast signal from a recently installed wireless access point is not as strong as expected. Which of the following actions would BEST improve the signal
strength?

A. Update from 802.11b to 802.11g.

B. Ensure sources of EMI are removed.
C. Enable WPA2-Enterprise.

D. Use WiFi Protected Setup.

Answer: B

NEW QUESTION 7

A technician has been asked to assign an IP address to a new desktop computer. Which of the following is a valid IP address the technician should assign?
A.127.0.0.1

B. 172.16.2.189

C. 192.168.257.1

D. 255.255.255.0

Answer: B
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NEW QUESTION 8
Which of the following operating systems do not require extensions on files to execute a program? (Select TWO).

A. Windows 7

B. Windows 8

C. UNIX

D. Windows Server 2012
E. Android

F. Linux

Answer: CF

NEW QUESTION 9
A help desk technician encounters an issue and wants to find out if a colleague has encountered the same issue before. Which of the following should the
technician do FIRST?

A. Check Knowledge Base.

B. Search local logs.

C. Research possible theories.
D. QUESTION NO: users.

Answer: A

NEW QUESTION 10
A user wants to use a laptop outside the house and still remain connected to the Internet. Which of the following would be the BEST choice to accomplish this
task?

A. Thunderbolt cable
B. Bluetooth module
C. Infrared port
D. WLAN card

Answer: D

NEW QUESTION 10
Malware infections are being caused by websites. Which of the following settings will help prevent infections caused by Internet browsing?

A. Turn on private browsing

B. Delete browsing history on program close.

C. Notify when downloads are complete.

D. Configure prompting before downloading content.

Answer: D

NEW QUESTION 14
Which of the following would be used to send messages using the SMTP protocol?

A. Document sharing software
B. Instant messaging software
C. Conferencing software

D. Email software

Answer: D

NEW QUESTION 16
Which of the following would work BEST stored as a flat file rather than stored in a database?

A. Contact list

B. Movie theater locations

C. Directions to doctor’s office
D. Store inventory

Answer: A

NEW QUESTION 20

A small company wants to set up a server that is accessible from the company network as well as the Internet. Which of the following is MOST important to
determine before allowing employees to access the server remotely?

A. The quality of the computer used to connect

B. A security method of allowing connections

C. The employees’ home ISP speeds

D. The geographical location of the employees

Answer: B

Your Partner of IT Exam visit - https://www.exambible.com



We recommend you to try the PREMIUM FC0-U61 Dumps From Exambible
exam blb|@ https://www.exambible.com/FC0-U61-exam/ (146 Q&AS)

NEW QUESTION 24
A company executive wants to view company training videos from a DVD. Which of the following components would accomplish this task?

A. Optical drive

B. Hard disk drive
C. Solid state drive
D. Flash drive

Answer: A

NEW QUESTION 28
Which of the following database concepts would MOST likely use a CSV file?

A. Data querying

B. Data reports

C. Data importing
D. Data persistence

Answer: B

NEW QUESTION 29
Which of the following security concerns is a threat to confidentiality?

A. Replay attack

B. Denial of service
C. Service outage
D. Dumpster diving

Answer: A

NEW QUESTION 31

A user is getting an error message when trying to go to a website. A technician asks the user a few questions to find out more about the issue. The technician
opens a browser locally and browses to the same site as the user. Which of the following troubleshooting steps is the technician using by browsing to the same
site?

A. Establish a plan of action.
B. Gather information

C. Duplicate the problem.

D. Find the root cause.

Answer: C

NEW QUESTION 32
A game developer is purchasing a computing device to develop a game and recognizes the game engine software will require a device with high-end
specifications that can be upgraded. Which of the following devices would be BEST for the developer to buy?

A. Laptop

B. Server

C. Game console
D. Workstation

Answer: B

NEW QUESTION 34

Which of the following actions is the FINAL step in the standard troubleshooting methodology?
A. Document the solution and cause.

B. Create a new theory of cause.

C. Research the problem online.

D. Implement preventive measures.

Answer: A

NEW QUESTION 37

Which of the following BEST describes an application running on a typical operating system?
A. Process

B. Thread

C. Function

D. Task

Answer: A

NEW QUESTION 42
A technician is troubleshooting a problem. The technician tests the theory and determines the theory is confirmed. Which of the following should be the
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technician’s NEXT step?

A. Implement the solution.

B. Document lessons learned.

C. Establish a plan of action.

D. Verify full system functionality.

Answer: C

NEW QUESTION 44
A technician needs to install a wireless router for a client that supports speeds up to 11Mbps and operates on the 2.4GHz band. Which of the following should the
technician select?

A.802.11a
B. 802.11b
C. 802.11g
D. 802.11n

Answer: B

NEW QUESTION 47

Which of the following is an advantage of installing an application to the cloud?
A. Data is not stored locally.

B. Support is not required.

C. Service is not required.

D. Internet access is not required.

Answer: A

NEW QUESTION 48
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