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NEW QUESTION 1
A Service Catalog may include which of the following components?

A. Order Guides, Exchange Rates, Calendars

B. Order Guides, Catalog Items, and Interceptors

C. Catalog Items, Asset Contracts, Task Surveys

D. Record Producers, Order Guides, and Catalog Items

Answer: D

NEW QUESTION 2
What is the platform name for the User table?

A. u_users
B. sys_users
C. x_users
D. sys_user

Answer: B

NEW QUESTION 3
Which would NOT appear in the History section of the Application Navigator?

A. Records
B. Ul Pages
C. Lists

D. Forms

Answer: B

NEW QUESTION 4
Which one of the following statements is a recommendation from ServiceNow about Update Sets?

A. Avoid using the Default Update set as an Update Set for moving customizations from instance to instance

B. Before moving customizations from instance to instance with Update Sets, ensure that both instances are different versions
C. Use the Baseline Update Set to store the contents of items after they are changed the first time

D. Once an Update Set is closed as “Complete”, change it back to “In Progress” until it is applied to another instance

Answer: A

NEW QUESTION 5
Which of the following is used to initiate a flow?

A. A Trigger
B. Core Action
C. A spoke

D. An Event

Answer: A

NEW QUESTION 6
Which of the following are a type of client scripts supported in ServiceNow? (Choose four.)

A. onSubmit
B. onUpdate
C. onCellEdit
D. onLoad

E. onEdit

F. onChange
G. onSave

Answer: ACDF

NEW QUESTION 7
Which tool is used to have conversations with logged-in users in real-time?

A. Connect Chat
B. Now Messenger
C. User Presence
D. Comments

Answer: A
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NEW QUESTION 8
What is a schema map?

A. A schema map enables administrators to define records from specific tables as trouble sources for Configuration Items

B. A schema map graphically organizes the visual task boards for the CMDB

C. A schema map graphically displays the Configuration Items that support a business service

D. A schema map displays the details of tables and their relationships in a visual manner, allowing administrators to view and easily access different parts of the
database schema

Answer: D

NEW QUESTION 9
Which one of the following statements best describes the purpose of an Update Set?

A. An Update Set allows administrators to group a series of changes into a named set and then move this set as a unit to other systems
B. By default, an Update Set includes customizations, Business Rules, and homepages

C. An Update Set is a group of customizations that is moved from Production to Development

D. By default, the changes included in an Update Set are visible only in the instance to which they are applied

Answer: A

NEW QUESTION 10
What information does the System Dictionary contain?

A. The human-readable labels and language settings
B. The definition for each table and column

C. The information on how tables relate to each other
D. The language dictionary used for spell checking

Answer: B

NEW QUESTION 10
What is the name of the conversational bot platform that provides assistance to help users obtain information, make decisions, and perform common tasks?

A. Answer Agent
B. live Feed

C. Virtual Agent
D. Connect Chat

Answer: C

NEW QUESTION 12
Access Control rules may be defined with which of the following permission requirements? (Choose three.)

A. Roles

B. Conditional Expressions
C. Assignment Rules

D. Scripts

E. User Criteria

F. Groups

Answer: ABD

NEW QUESTION 14
What would NOT appear in the Application Navigator if ?€service?€ is typed into the filter field?

A. Configuration > Business Services
B. Self-Service > Knowledge

C. Service Portal > Widgets

D. Incident > Assigned to me

Answer: D

NEW QUESTION 15

Which tool should be used to populate commonly used fields in a form?
A. Template

B. Reference Qualifier

C. Formatter

D. Assignment Rule

Answer: A

NEW QUESTION 18
How is a group defined in ServiceNow?
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A. A group is one record stored in the Group Type [sys_user_group_type] table
B. A group is one record stored in the Group [sys_user_group] table

C. A group defines a set of users that share the same location

D. A group defines a set of users that share the same job title

Answer: B

NEW QUESTION 22

Which core table in the ServiceNow platform provides a series of standard fields used on each of the tables that extend it, such as the Incident [incident] and

Problem [problem] tables?
A. Task [task]

B. Assignment [assignment]
C. Service [service]

D. Workflow [workflow]

Answer: A

NEW QUESTION 23

Access Control rules may provide access security for which of the following database objects?

A. For a specific role, group, or user

B. For a specific row, column, or table Most Voted
C. For specific groups

D. For a specific CMDB Configuration item

Answer: B

NEW QUESTION 26

Which tool is used for creating dependencies between configuration items in the CMDB?

A. Cl Relationship Editor
B. CMDB Builder

C. CI Service Manager
D. ClI Class Manager

Answer: D

NEW QUESTION 29

What is the difference between a Ul Policy and Data Policy?

A. Data Policies run when data is entered through the form, by an Import Set, or by web services, while Ul Policies are set only by web services

B. Data Policies can be converted into Ul Policies, but Ul Policies cannot be converted into Data Policies
C. Data Policies run regardless of how data is entered into ServiceNow, while Ul Policies are used for form interactions
D. Data Policies run only after Ul Policies run successfully

Answer: C

NEW QUESTION 31

Which one of the following is an accurate list of changes that are captured in an Update Set?

A. Changes made to: tables, forms, schedules, and client scripts

B. Changes made to: tables, forms, Business Rules, and data records

C. Changes made to: tables, forms, groups, and configuration items (Cls)
D. Changes made to: table, forms, views, and fields

Answer: D

NEW QUESTION 33

Which of the following protects applications by identifying and restricting access to available files and data?

A. Application Configuration
B. Verbose Log

C. Access Control Rules

D. Application Scope

Answer: D

NEW QUESTION 34

What is the purpose of a Data Policy?

A. Data Policies enforce security

B. Data Policies standardize data in Update Sets

C. Data Policies enforce data consistency
D. Data Policies apply to lists to standard data
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Answer: C

NEW QUESTION 36
Business Rules are used to enforce mandatory data on a form.

A. True
B. False

Answer: B

NEW QUESTION 40

Where in Flow Designer can users access information about actions that are added to the flow?
A. Virtual Agent Help

B. Local Action Help

C. Help Panel

D. Flow Assistant

Answer: C

NEW QUESTION 41
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