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NEW QUESTION 1
A Cisco Unity Connection Administrator must set a voice mailbox so that it can be accessed from a secondary device. Which configuration on the voice mailbox
makes this change?

A. Attempt Forward routing rule
B. Alternate Extensions
C. Alternate Names
D. Mobile User

Answer: A

NEW QUESTION 2
Which Cisco Unified Communications Manager configuration is required for SIP MWI integrations?

A. Select “Redirecting Diversion Header Delivery - Inbound” on the SIP trunk.
B. Enable “Accept presence subscription” on the SIP Trunk Security Profile.
C. Enable “Accept unsolicited notification” on the SIP Trunk Security Profile.
D. Select “Redirecting Diversion Header Delivery - Outbound” on the SIP trunk.

Answer: A

NEW QUESTION 3
What is a characteristic of video traffic that governs QoS requirements for video?

A. Video is typically variable bit rate.
B. Voice and video traffic are different, but they have the same QoS requirements.
C. Video is typically constant bit rate.
D. Voice and video traffic are the same, so they have the same QoS requirements.

Answer: B

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab11/collab11/cac.html

NEW QUESTION 4
An engineer encounters third-party devices that do not support Cisco Discovery Protocol. What must be configured on the network to allow device discovery?

A. LACP
B. TFTP
C. LLDP
D. SNMP

Answer: C

NEW QUESTION 5
Which command is used in Cisco IOS XE TDM gateway to configure the voice T1/E1 controller to provide clocking?

A. clock source line
B. Cisco IOS XE TDM gateway T1/E1 controller cannot provide clocking.
C. clocking source internal
D. clocking source network

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/routers/access/interfaces/NIM/software/configuration/guide/4gen-t1-e1-nim-guide.html

NEW QUESTION 6
On which protocol and port combination does Cisco Prime Collaboration receive notifications (Traps and InformRequests) from several network devices in the
Collaboration infrastructure for which it has requested notifications?

A. UDP 162
B. TCP 80
C. UDP 161
D. TCP 161

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/net_mgmt/prime/collaboration/12-1/assurance/advanced/guide/cpco_b_cisco-prime-collaboration-assurance-
guide-advanced-12-1/cpco_b_cisco-prime-collaboration-assurance- guideadvanced-12-1_chapter_01111.html

NEW QUESTION 7
Refer to the exhibit.
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Endpoint A calls endpoint B. What is the only audio codec that can be used for the call?

A. Telephone-event/8000
B. G7221/16000
C. PCMA/8000
D. G722/8000

Answer: B

NEW QUESTION 8
Refer to the exhibit.
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When a UC Administrator is troubleshooting DTMF negotiated by this SIP INVITE, which two messages should be examined next to further troubleshoot the
issue? (Choose two.)

A. REGISTER
B. UPDATE
C. PRACK
D. NOTIFY
E. SUBSCRIBE

Answer: DE

NEW QUESTION 9
An engineer wants to manually deploy a Cisco Webex DX80 video endpoint to an end user. Which type of provisioning can be configured on the endpoint?

A. CUBE
B. CMS
C. CUCM
D. Edge

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/desktop-collaboration-experience-dx600-series/datasheet-c78-731879.html

NEW QUESTION 10
An engineer configures Cisco Unified Communications Manager to prevent toll fraud. At which two points does the engineer block the pattern in Cisco Unified CM
to complete this task? (Choose two.)

A. route pattern
B. route group
C. translation pattern
D. partition
E. CSS

Answer: CE

NEW QUESTION 10
How many DNS SRV entries can be defined in the SIP trunk destination address field in Cisco Unified Communications Manager?

A. 1
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B. 8
C. 16
D. 4

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/11_5_1/sysConfig/CUCM_BK_SE5DAF88_00_cucm-system-configuration-
guide-1151/CUCM_BK_SE5DAF88_00_cucm-system-configuration- guide1151_chapter_01110.html

NEW QUESTION 11
What is a valid class included in the 8-Class QoS Strategy in a VoIP network?

A. Assured Forwarding
B. Broadcast Video
C. Multimedia Conferencing
D. Real-Time Interactive

Answer: C

Explanation: 
Reference: https://www.ciscopress.com/articles/article.asp?p=2756478&seqNum=8

NEW QUESTION 14
An engineer configures local route group to simplify a dial plan. Where does the engineer set the route groups according to the local route group names that are
configured?

A. CSS
B. route pattern
C. device pool
D. route list

Answer: D

NEW QUESTION 15
Which two types of device are supported by the Bulk Administration Tool? (Choose two.)

A. H.322 clients
B. Cisco Unified IP phones (all models)
C. SIP trunks
D. H.225 trunks
E. music on hold servers

Answer: AB

NEW QUESTION 17
Which two functionalities does Cisco Expressway provide in the Cisco Collaboration architecture? (Choose two.)

A. Survivable Remote Site Telephony functionality
B. customer interaction management services
C. secure firewall and NAT traversal for mobile or remote Cisco Jabber and TelePresence Video endpoints
D. MGCP gateway registration
E. Secure business-to-business communications

Answer: CE

NEW QUESTION 18
What is the major difference between the two possible Cisco IM and Presence high-availability modes?

A. Balanced mode provides user load balancing and user failover in the event of an outag
B. Active/standby mode provides an always on standby node in the event of an outage, and it also provides load balancing.
C. Balanced mode provides user load balancing and user failover only for manually generated failover
D. Active/standby mode provides an unconfigured standby node in the event of an outage, but it does not provide load balancing.
E. Balanced mode provides user load balancing and user failover in the event of an outag
F. Active/standby mode provides an always on standby node in the event of an outage, but it does not provide load balancing.
G. Balanced mode does not provide user load balancing, but it provides in the event of an outag
H. Active/standby mode provides an always on standby node in the event of an outage, but it does not provide load balancing.

Answer: C

NEW QUESTION 20
Refer to the exhibit.
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Given this "debug isdn q921" output, what is the problem with the PRI?

A. Layer 1 is down on the controller.
B. PRI does not have an IP address configured on the interface.
C. Nothing, the PRI is sending keepalives.
D. Layer 2 is down on the controller.

Answer: D

NEW QUESTION 22
A customer is deploying a SIP IOS gateway for a customer who requires that in-band DTMF relay is first priority and out-of-band DTMF relay is second priority.
Which IOS entry sets the required priority?

A. dtmf-relay rtp-nte sip-notify B.dtmf-relay cisco-rtp
B. sip-notify dtmf-relay rtp-nte
C. dtmf-relay sip-kpml cisco-rtp

Answer: A

NEW QUESTION 27
You are adding regions in Cisco Unified Communications Manager. Which codec(s) are selected when a call is placed if you set up the max audio bit rate to use 8
kbps?

A. G.729
B. G 729 and G.711ulaw
C. G.711ulaw and G 711alaw
D. G.722

Answer: A

NEW QUESTION 29
Which two functions are provided by Cisco Expressway Series? (Choose two.)

A. interworking of SIP and H.323
B. endpoint registration
C. intercluster extension mobility
D. voice and video transcoding
E. voice and video conference

Answer: AD

Explanation: 
Reference: https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/config_guide/X8-11/Cisco-Meeting-Server-2-4-with-Cisco-Expressway-
Deployment-Guide_X8-11-4.pdf

NEW QUESTION 34
How does an administrator make a Cisco IP phone display the last 10 digits of the calling number when the call is in the connected state, and also display the
calling number in the E.164 format within call history on the phone?

A. Configure a translation pattern that has a Calling Party Transform Mask of XXXXXXXXXX.
B. On the inbound SIP trunk, change Significant Digits to 10.
C. Change the service parameter Apply Transformations On Remote Number to True.
D. Configure a calling party transformation pattern that keeps only the last 10 digits.

Answer: D

NEW QUESTION 35
How can an administrator stop Cisco Unified Communications Manager from advertising the OPUS codec for recording enabled devices?

A. Route recorded calls through Cisco Unified Border Element because it does not support OPUS.
B. Go to the phone’s configuration page and set “Advertise OPUS Codec” to be “false”.
C. Integrate the Cisco Unified CM with 3 recording solution that does not support OPUS.
D. In CUCM Service Parameters set "Opus Codec Enabled” to “Enabled for all Devices Except Recording-Enabled Devices.”

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/211297-Configure-Opus-Support-
on-Cisco-Unified.pdf
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NEW QUESTION 37
Which endpoint feature is supported using Mobile and Remote Access through Cisco Expressway?

A. SRST
B. SSO
C. H.323 registration proxy to Cisco Unified Communications Manager
D. MGCP gateway registration

Answer: C

NEW QUESTION 40
A DTMF mismatch is occurring between an MGCP gateway registered FXS port and a Cisco Unified Communications Manager SIP trunk. Which media resource
can be leveraged to interwork this mismatch?

A. Conference Bridge
B. Trusted Relay Point
C. Media Termination Point
D. Annunciator

Answer: C

NEW QUESTION 45
As a voice engineer, which two recommendations do you to make to your company to optimize Cisco Unified Communications Manager configuration to reduce
the number of toll fraud incidents? (Choose two.)

A. Classify all route patterns as on-net and prohibit on-net to on-net call transfers in Cisco Unified CM service parameters.
B. Classify all route patterns as off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service parameters.
C. Classify all route patterns as on-net or off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service parameters.
D. Inbound CSS on any gateway typically should have access to internal destinations and PSTN destinations.
E. Inbound CSS on any gateway typically should have access to internal destinations only and not PSTN destinations.

Answer: BE

NEW QUESTION 48
When a phone is registered over Mobile and Remote Access, where does it register?

A. Cisco Unified Presence Server
B. Expressway-E
C. Cisco Unified Communications Manager
D. Expressway-C

Answer: B

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/12_0_1/systemConfig/cucm_b_system-configuration-guide-1201/cucm_b_system-
configuration-guide-1201_chapter_01011010.html QUESTION

NEW QUESTION 52
Which description of the function of call handlers in Cisco Unity Connection is true?

A. They answer calls, take messages, and provide menus of options.
B. They provide access to a corporate directory by playing an audio list that users and outside callers use to reach users and leave messages.
C. They collect information from callers by playing a series of questions and recording the answers.
D. They control outgoing calls by allowing you to specify the numbers that Cisco Unity Connection can dial to transfer calls, notify users of messages, and deliver
faxes.

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/10x/administration/guide/10xcucsagx/10xcucsag080.html

NEW QUESTION 55
......
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