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NEW QUESTION 1

- (Exam Topic 1)

Universal Container wants to display a message when a case needs follow up. What can be used to display different text on the case record depending on the
number of days a case is opened?

A. Formula Field

B. Workflow Update

C. Case Process

D. Lightning Process Builder

Answer: A

NEW QUESTION 2

- (Exam Topic 1)

Universal containers would like to use a chatter group for their mergers and acquisition team to collaborate on potential new projects. This group should not be
visible for non-members to see or join, and can be accessed by invite only. Which chatter Group type should the App Builder recommend?

A. Member Group
B. Unlisted Group
C. Public Group
D. Private Group

Answer: B

NEW QUESTION 3
- (Exam Topic 1)
Universal Containers needs a field on the Account to track how many Opportunities are closing within the next 30 days. What can be used to accomplish this goal?

A. Process Builder

B. Apex Code

C. Roll-up Summary Field
D. Workflow Rule

Answer: C

NEW QUESTION 4

- (Exam Topic 1)

A Customer Support Manager at Universal Containers would like to implement call scripting for their caller agents. What automation tool can be used to
accomplish this?

A. Workflow

B. Lightning Process Builder
C. Visual Workflow

D. Lightning Connect

Answer: C

NEW QUESTION 5

- (Exam Topic 1)

Universal Containers provide access to Salesforce for their sales, service and marketing teams. Management wants to ensure that when user login, their home tab
provides access to links and documentation that are specifically relevant to their job function. How can this requirement be met?

A. Create separate home page custom components and layouts; assign to user by role.

B. Expose specific elements within a home page custom component determined by profile.
C. Create separate home page custom components and layouts; assign to user by profile.
D. Expose specific elements within a home page custom component determined by role.

Answer: C

NEW QUESTION 6

- (Exam Topic 1)

At Universal Containers, the Account object has a Master-Detail relationship with an Invoice custom object. The App Builder would like to change to a lookup field,
but is not able to do so. What could be causing this?

A. The invoice must have at least one Master-Detail field for reporting.
B. The Account record includes Invoice roll-up summary fields.

C. The Invoice records have existing values in the Account.

D. The Account is included in the workflow on the Invoice object.

Answer: B

NEW QUESTION 7
- (Exam Topic 1)
What option is available to an App Builder when defining an object-specific Create Record custom action? Choose 2 answers
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A. Pre-Defining field values on the target object.

B. Redirecting the end user to the detail page of the target object
C. Specifying the fields and layout of the action.

D. Allowing the end user to choose the record type

Answer: CD

NEW QUESTION 8

- (Exam Topic 1)

Universal Containers provides access to Salesforce for their sales, service and marketing teams. Management wants to ensure that when users log in, their home
tab provides access to links and documentation that are specifically relevant to their job function. How can this requirement be met?

A. Create separate home page custom components and layouts; assign to users by role.

B. Create separate home page custom components and layouts; assign to users by profile
C. Expose specific elements within a home page custom component determined by role.

D. Expose specific elements within a home page custom components determined by profile.

Answer: B

NEW QUESTION 9

- (Exam Topic 1)

The customer service team at Universal containers uses a custom Project object to track their customer projects. An App builder needs to create a relationship
between the project object and the related client Account record. A private sharing model is in place for both Accounts and projects. Which statement is true when
creating an Account lookup field on the Project object? Choose 2 answers

A. The account lookup field on the project record can be made optional.

B. Cross-object field updates between the Project and Account records are not supported
C. Users can only delete Accounts if they have access to related projects records

D. The account record can include roll-up summary field with data from the project records

Answer: AC

NEW QUESTION 10

- (Exam Topic 1)

A new custom object is being created with a private sharing setting. The business wants to share individual records with specific people or group of people on a
case by case basis. What options does the business user have to manually share individual records? Choose 3 answers

A. Public Groups
B. Permission Sets
C. Roles

D. Profiles

E. Users

Answer: ACE

NEW QUESTION 10

- (Exam Topic 1)

At Universal Containers, multiple departments utilize the Case object for different purposes. Some users submit cases for IT and HR requests. Other users provide
customer support with case records. How can an App Builder enable different users to see different fields, based on the case type?

A. Create different case record types for IT, HR and Customer Suppor
B. Assign different page layouts to each record type by profile.

C. Create different case field sets for IT, HR and Customer Suppor

D. Assign different field sets by profile.

E. Create different case record types for IT, HR and Customer Suppor
F. Assign different page layouts to each record type by role.

G. Create different case field sets for IT, HR and Customer Suppor

H. Assign different field sets by role.

Answer: A

NEW QUESTION 15

- (Exam Topic 1)

Universal container needs to update a field on an account when an opportunity stage is changed to close lost. What can be used to accomplish this requirement?
Choose 2

A. Lightning Process Builder
B. Approval Process

C. Assignment Rules

D. Workflow Rule

Answer: AD
NEW QUESTION 19
- (Exam Topic 1)

Universal Containers is setting up salesforce for the first time. Management wants the sales and marketing teams to have different navigation names in the
salesforcel mobile app. Which option is available to an app builder to satisfy the requirement?

Passing Certification Exams Made Easy visit - https://lwww.2PassEasy.com



Welcome to download the Newest 2passeasy Platform-App-Builder dumps
@ 2 Posse’os LJ https://lwww.2passeasy.com/dumps/Platform-App-Builder/ (440 New Questions)

A. Create sales and marketing profiles to ensure read access to different objects

B. Create roles for sales and marketing and assign a custom homepage layout for each role.

C. Create mobile navigation menus for both the sales and marketing profiles.

D. Create public groups for sales and marketing and create mobile navigation menus for each group.

Answer: A

NEW QUESTION 23
- (Exam Topic 1)
What may occur if workflow rules are re-evaluated after a field change by a field update? Choose 2 answers

A. Cross-object workflow rules result in re-evaluation after field change.
B. Workflow rules trigger validation rules on field updates

C. Workflow rules trigger more workflow rules to be re-evaluated.

D. A recursive loop potentially results in exceeding organizational limits.

Answer: CD

NEW QUESTION 28

- (Exam Topic 1)

An app builder wants to show groups as the last navigation menu item in the salesforcel mobile app. however, the app builder is not able to select groups as one
of the items on the drop-down menu. What could cause this?

A. Groups is showing up in the recent section and not in the navigation menu

B. Groups is not included in the selecteCreate a criteria based sharing rule using the projects department that grd list for the navigation menu
C. Groups is included in the smart search items but not on the navigation menu

D. Groups cannot be the last item in the navigation menu.

Answer: C

Explanation:

Groups Appears for organizations that have Chatter enabled. If you don’'t add this item to the navigation men groups are automatically included in the set of Smart
Search Items instead and the Groups item is available from the Recent section.
https://developer.salesforce.com/docs/atlas.en-us.salesforcel.meta/salesforcel/customize_s1_nav_about.htm

NEW QUESTION 31
- (Exam Topic 1)
What is a true statement in regards to creating custom report types?

A. When the primary object is a custom object and is deleted, then the report type and any reports created from it must be deleted manually.
B. The detail object in a master- detail relationship cannot be added as a secondary object on a custom report type

C. Once a report type is saved with a standard or custom primary object, the primary object cannot be changed for that report type.

D. Any object can be chosen unless the object is no visible to the person creating the report type through security settings

Answer: C

NEW QUESTION 36
- (Exam Topic 1)
What salesforce functionality is ignored when processing field updates in workflow rules and approval processes? Choose 3 answers

A. Validation Rules

B. Decimal Places and Character Limits

C. Record Type Picklist Value Assignments
D. Multiple Currencies

E. Field Level Security

Answer: ACE

NEW QUESTION 38

- (Exam Topic 1)

The VP of Sales at Universal Containers has requested that Sales reps be given access to view all Accounts in Salesforce. However, they've also requested that
sales reps only be allowed to create new Opportunities on Accounts they own. How can this requirement be met?

A. Create an Opportunity Validation Rule that compares the Opportunity and Account Owners

B. Create a new Opportunity Quick Action that validates Account ownership.

C. Set the Organization-Wide Defaults sharing on Opportunities to Private and recalculate sharing.
D. Set the Organization-Wide Defaults sharing on Opportunities to Controlled by Parent.

Answer: D

NEW QUESTION 42

- (Exam Topic 1)

What is a use case for approval processes? Choose 2 answers.
A. Approve expense reports automatically when less than $50.

B. Update the PTO record field with the user's manager.
C. Require the CFO to review the salary range for all job offers.
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D. Ensure an opportunity that has at least one product added.

Answer: AC

NEW QUESTION 45

- (Exam Topic 1)

An app builder has been asked to provide users a way to identify a contact's "preferred contact method" directly on the contact record. users need to be able to
identify whether a phone number or an email, is the contact's preferred communication method. Which field type will allow the app builder to accomplish this with
the fewest fields possible?

A. Formula

B. Checkboxes
C. Picklist

D. Email

Answer: C

NEW QUESTION 47

- (Exam Topic 1)

Universal containers is importing 1000 records into Salesforce. They want to avoid any duplicate records from being created during the import. How can these
requirements be met?

A. Include a column in the import file that has either record names, Salesforce IDs, or external IDs that can be used to match records.

B. When importing the file, select the “Prevent Duplicates” option on the last step of the Import Wizard and import the file.

C. After importing all of the custom objects, run a duplicate check report, export the record to a CSV File, and run a mass delete to purge any duplicates.
D. After importing all of the custom objects, review all records created and manually merge or delete and duplicate record

Answer: A

NEW QUESTION 51

- (Exam Topic 1)

At Universal Containers, the VP of Service has requested a visual indicator flag on each case, based on the case priority. High-priority cases should be flagged
red, medium-priority should be flagged yellow, and low-priority cases should be flagged green. Which formula would accomplish this requirement? Choose 2
answers

A. CASE( Priority, “Low”, “img/samples/flag_green.gif”, “Medium”, “img/samples/flag_yellow.gif", “High”, “img/samples/flag_red.gif", “/s.gif")

B. IMAGE( IF(ISPICKVAL (Priority, “Low”), “img/samples/flag_green.gif”, IF(ISPICKVAL(Priority, “Medium”), “img/samples/flag_yellow.gif",
IF(ISPICKVAL(Priority, “High™),“img/samples/flag_red.qgif"))), “Priority Flag”)

C. IF(ISPICKVAL (Priority, “Low"), “img/samples/flag_green.qgif”, IF(ISPICKVAL(Priority, “Medium”), “img/samples/flag_yellow.gif", IF(ISPICKVAL(Priority,
“High”), “img/samples/flag_red.qgif”, “/s.qgif")))

D. IMAGE(CASE( Priority, “Low”, “img/samples/flag_green.gif’, “Medium”, “img/samples/flag_yellow.gif", “High”, “img/samples/flag_red.gif", “Priority Flag”)

Answer: BD

NEW QUESTION 55

- (Exam Topic 1)

What should be done to provide managers access to records of which they are not the owner in a private
sharing model?

A. Create a Manager Permission set and select the “View All Data” option

B. Create a Manager profile and select the “View My Teams Data” option.

C. Define a Role Hierarchy and use the Grant Access Using Hierarchies option
D. Set the Manger field for each User Record on the Manager’s team.

Answer: A

NEW QUESTION 58

- (Exam Topic 1)

The director of marketing has asked the app builder to create a formula field that tracks how many days have elapsed since a contact was sent a marketing
communication. The director is only interested in whole units. Which function should be used to calculate the difference?

A. Datevalue()
B. Now()

C. Date()

D. Today()

Answer: D

NEW QUESTION 62
- (Exam Topic 1)
Which values must be defined when creating a new Opportunity Stage? Choose 3 answers

A. Close Date

B. Amount

C. Probability

D. Forecast Category
E. Type
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Answer: CDE

NEW QUESTION 65
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