Welcome to download the Newest 2passeasy OmniStudio-Consultant dumps
Q 2 P asseaQ SU https://lwww.2passeasy.com/dumps/OmniStudio-Consultant/ (109 New Questions)

Exam Questions OmniStudio-Consultant
Salesforce Certified OmniStudio Consultant Exam (SU21)

https://lwww.2passeasy.com/dumps/OmniStudio-Consultant/

Passing Certification Exams Made Easy visit - https://www.2PassEasy.com



Welcome to download the Newest 2passeasy OmniStudio-Consultant dumps
@ 2 Posse’os LJ https://www.2passeasy.com/dumps/OmniStudio-Consultant/ (109 New Questions)

NEW QUESTION 1

A company begins a project to unify its customer data across the enterprise. After completing the discovery t analysis phases of the project, the project team
recommends FlexCards as the primary solution. The stakeho of the project are excited to move forward with this recommendation. However, IT is concerned that
creating FlexCards will require custom coding and advanced technical skills they do not have on their team.

Which two features should the consultant highlight to address IT's concerns? Choose 2 answers

A. The FlexCard Wizard

B. Lightning web components used in FlexCards
C. Newport Design System used in FlexCards
D. The FlexCard Designer

Answer: CD

NEW QUESTION 2

A business wants to transform an existing process into a digital interaction using OmniScript. The process includes several steps. Some steps apply to all users,
and other steps only apply to users depending on their responses to certain questions. The business does not want all users to have to go through all the steps.
Which OmniScript feature should the consultant recommend to meet this requirement?

A. User Roles

B. Conditional Views
C. Script Configuration
D. Script Profiles

Answer: B

NEW QUESTION 3
Which three of the following are functions of a Text Block element in OmniScript? Choose 3 answers

A. Error conditions
B. User input fields
C. Links or images
D. Text formatting

E. Table formatting

Answer: CDE

NEW QUESTION 4

A company has a requirement to create a 360° view of their customers using FlexCards. At this company, customer data is stored in Salesforce but also in
external legacy systems. A consultant reviews the use cases needed and recommends a FlexCard canvas that contains multiple child cards inside the state of a
parent FlexCard.

What is the advantage of embedding multiple child cards in this scenario?

A. Enables easier global styling changes

B. Allows multiple data sources to be used

C. Enables the FlexCard to be used on a Community page

D. Allows conditional views with the Toggle element on each child card

Answer: B

NEW QUESTION 5

When designing OmniStudio solutions, what are two reasons that explain why Integration Procedures are recommended as the first choice of data sources for
FlexCards and OmniScripts?

Choose 2 answers

A. They future-proof your front end design.

B. They can retrieve Salesforce data from multiple objects faster.
C. They combine multiple actions into a single server call.

D. They enable better usability in digital interactions.

Answer: BC

NEW QUESTION 6

An insurance company wants to create an OmniScript that allows the user to review and change account number such as phone number and website. In this
process, the following functionality is needed:

 Enter the company's website

« Enter the account phone number

« Each field should display on a separate line of the page

Which three elements should the consultant include in the OmniScript design solution? Choose 3 answers

A. Number

B. Text Area
C. Telephone
D. Line Break
E. Text

Answer: CDE
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NEW QUESTION 7
How should the consultant design the OmniScript solution to allow the user to stop and resume a process at a later time?

A. Configure the Save property
B. Configure a Resume Step

C. Use an Integration Procedure
D. Use a DataRaptor Post Action

Answer: A

NEW QUESTION 8

A company wants to create a new customer buying journey for their website. The buying journey should

include the following functionality:

* Allow the user to enter contact and address information

» Require the user to enter age, gender, and optionally income bracket

* Compute a discount percentage per product based on the customer data provided

« Save the list of suggested products including discounts

Which three OmniStudio tools should the consultant use to design a solution that meets these requirements7 Choose 3 answers

A. OmniScript

B. Integration Procedures

C. Calculation Procedures and Matrices
D. FlexCard

E. OmniStudio Action

Answer: ABC

NEW QUESTION 9

A company has an existing OmniScript that gathers customer information. User feedback suggests that the current process requires too much typing because all
the data is entered into input text fields. The users also are concerned because there is no validation in the data that is entered, and users can sometimes enter
data that contains errors. The required inputs are first name, last name, age, and email, users are also presented a brief questionnaire regarding customer
satisfaction.

Which three input elements can the consultant recommend to improve usability and to provide validation? Choose 3 answers

A. Headline

B. Radio Group
C. Email

D. Text Area
E. Range

Answer: BCD

NEW QUESTION 10
In an Integration Procedure, what group element will control whether an individual action executes?

A. Conditional Block
B. Cache Block

C. Try-Catch Block
D. Loop Block

Answer: A

NEW QUESTION 10

A company needs to create a process that allows call center admins to retrieve all open cases that have a case type of "network issue” and submit the case data
"as-is" to a back office system for validation in batch on a daily basis. Once the cases have been submitted, the process should trigger an email to the supervisor.
Which three OmniStudio tools should the consultant recommend to meet these requirements? Choose 3 answers

A. DataRaptor Turbo Extract
B. OmniScript

C. FlexCard

D. Integration Procedure

E. DataRaptor Load

Answer: ABD

NEW QUESTION 12

What is the purpose of the Messaging element in OmniScript?

A. Display a custom styled message

B. Send email/text to users based on logical conditions

C. Trigger an event to external data sources based on logical conditions

D. Display a warning to users based on logical conditions

Answer: D

NEW QUESTION 17
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A company needs to create a new quote estimation process for its services team. This process involves multi; steps. The user needs to enter a variable number of
rows of data in order to calculate the correct final price f the quote. The data that needs to be entered in each row includes:

* Service category

* Number of hours

* Hourly rate

The number of hours should be multiplied with the hourly rate to calculate the total for each row. Which three OmniScript elements should the consultant
recommend to meet these requirements? Choose 3 answers

A. Edit Block
B. Multi-select
C. Formula

D. Step

E. Input Block

Answer: ACD

NEW QUESTION 19
Which element allows a user to retrieve data from a single field and display it in a dropdown list?

A. Calculation Action

B. DataRaptor Extract Action
C. Lookup

D. Select

Answer: C

NEW QUESTION 23
which of the following are Integration Procedure Actions?

A. Email
B. OmniScript
C. PDF
D. TypeAhead

Answer: A

NEW QUESTION 25
A business process needs to perform a multi-step calculation on each contact record in a list.
Using an Integration Procedure to process the list, what feature can be used to meet this requirement?

A. Loop Block

B. Batch Action

C. Conditional Block

D. DataRaptor Transform Action

Answer: A

NEW QUESTION 28

A business wants to create an OmniScript that allows call center agents to schedule field service appointment customers. The process needs to retrieve available
appointment dates from an external system via a REST A[ and then display them to the user for selection in a dropdown list. Once the user selects a date, a
confirmatic should display with rich text and images.

Which three OmniScript elements should be used to meet these requirements? Choose 3 answers

A. Text Block
B. HTTP Action
C. Text Area
D. Select

E. Multi-select

Answer: ABD

NEW QUESTION 30

A business has a project that must be completed soon in order to meet important deadlines. However, the developer on the project has left the company, and the
new team on the project has decided to use OmniStudio tools. The development work completed so far was done using APEX code. The new team must complete
the project following these guidelines:

» Minimize implementation time

» Ensure end-user processes are as simple as possible

* Find a way to ensure optimal UX

In this scenario, what two actions should the consultant recommend to the project team' Choose 2 answers

A. Replace existing APEX using DataRaptors and HTTP Actions
B. Create new LWC templates for branding and styling

C. Implement FlexCards and OmniScripts for the front-end

D. Use existing APEX classes as data sources

Answer: AC
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NEW QUESTION 32

A company has a requirement to create a 360° view of their customers using FlexCards. At this company, customer data is stored in Salesforce but also in
external legacy systems. A consultant reviews the use cases needed and recommends a FlexCard canvas that contains 5 child FlexCards inside the state of the
parent FlexCard.

How many different data sources can be configured using FlexCards in this scenario?
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Answer: D

NEW QUESTION 36
In which two cases should an integration procedure be used as a data source for FlexCards and OmniScripts, Choose 2 answers

A. To achieve elastic scaling

B. To retrieve multiple data sources in a single response

C. To minimize the number of elements to be configured

D. To separate the user interface from changes in the data sources

Answer: BD

NEW QUESTION 37

A business needs a 360° view of their accounts, including a FlexCard to display all of the products sold to the account. The business identified 20 different data
elements and 10 actions that users would need when viewing the product information. Once all of the elements were collected together on the FlexCard, it looked
cluttered.

What FlexCard feature should the consultant recommend to address this issue?

A. Zones
B. States
C. Actions
D. Flyouts

Answer: D

NEW QUESTION 41
In OmniScript, how can pages or groups of fields be controlled based on the choices made by the user?

A. Add Cancel and Save options for the user

B. Create child OmniScripts for branched flow

C. Use the Conditional View property on a Step or Block element
D. Use the Radio Input property for a Step or Block element

Answer: C

NEW QUESTION 46

An existing OmniScript used to capture and update customer information displays the following information o same page:
* Name

» Age

* Street

* Last name

* Postal code

» Gender

* State

* Phone

* City

* Country

* Email

Users report that the information displays in no specific order. Users experience errors when filling the inform because it is not categorized. The process fails after
submission because the mandatory fields are blank.

How can the consultant improve the user experience of the OmniScript?

A. Use a template for each category and adding custom code for the required validation

B. Use Section to break the information and Headline to the title and a required icon in the input
C. Use a Visualforce Page with the categories, labels, and the required validation

D. Use Block elements to group and required property checked in some of the inputs

Answer: D

NEW QUESTION 49

A customer needs to create an OmniScript to capture payment Information. In the first step of the process, it user selects a payment type such as credit card, debit
card, or direct bank account payment. Each payment t should display with a different icon. The process should check to see if the customer has any saved
payment information of that type, and if there is, no further action is required. If there is no saved payment informatic then the user should be allowed to enter the
information, and the process should save It.

Which three OmniScript elements should be used to meet these requirements? Choose 3 answers

A. DataRaptor Transform Action
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B. Select

C. DataRaptor Extract Action
D. Radio

E. DataRaptor Post Action

Answer: CDE

NEW QUESTION 50

A company needs to implement new verification processes for contacts in their org. This process relies on three Contact record types: Recruiter, Candidate, and
Trainer. The verification process is different for each type of contact. For example, recruiters must pass a background check; trainers must complete mandatory
training classes, and candidates must achieve certifications.

Which OmniStudio tools should the consultant recommend to meet these requirements?

A. Specific FlexCards with Actions for each type of Contact

B. Multiple OmniStudio Actions that invoke separate OmniScripts
C. Single FlexCard with an Action to invoke an OmniScript

D. Single OmniStudio Action that invokes separate Omniscripts

Answer: B

NEW QUESTION 53
A consultant has a project with the following requirement: "Agents need to follow a standard customer greeti.... script in order to ensure brand consistency."
Which OmniScript element should the consultant recommend to ensure the agents can see and follow these standard scripts?

A. Input Block
B. Text Area
C. Headline
D. Step

Answer: C

NEW QUESTION 55

A company implements an integration procedure that is invoked from an OmniScript. The integration procedL includes a very long-running process that makes
users impatient.

Which feature should the consultant recommend to Improve performance and address users' concerns?

A. Try Catch
B. Batch jobs
C. Chaining
D. Conditions

Answer: C

NEW QUESTION 58

An insurance company decides to implement a sales console for the sales representatives that displays or provide access to customer information. The consultant
reviews all the information required and determines that FlexCards would be the best solution to display part of the required information.

Which two pieces of data should the consultant recommend displaying using FlexCards' Choose 2 answers

A. Policies including type, issue date, amount
B. Terms and Conditions for each policy

C. Guided troubleshooting process

D. Customer name, title, phone, email

Answer: AD

NEW QUESTION 59

A company needs to generate invoices when contracts reach an approved status. Users should initiate the invoice generation process from the contract page, but
the option should not appear until the contract reaches the approved status. After the invoice is generated, it should be sent to the customer for signature.

What three tools should be used in the solution the consultant recommends to meet these requirements? Choose 3 answers

A. OmniScript

B. Interaction Launcher
C. FlexCards

D. OmniStudio Action
E. DataRaptor

Answer: ACE

NEW QUESTION 61

What is the purpose of a DataRaptor Load?
A. Write data to Salesforce objects

B. Post data to Salesforce APIs

C. Load data to an Interface object

D. Send data to a PDF template

Answer: A

Passing Certification Exams Made Easy visit - https://lwww.2PassEasy.com



Welcome to download the Newest 2passeasy OmniStudio-Consultant dumps
@ 2 Posse’os LJ https://www.2passeasy.com/dumps/OmniStudio-Consultant/ (109 New Questions)

NEW QUESTION 63
Which of the following is a key difference between Integration Procedures and DataRaptors?

A. DataRaptors can access data from external sources.

B. DataRaptors can invoke multiple actions in a single server call.

C. Integration Procedures can access data from external sources.

D. Integration Procedures can retrieve data from multiple related objects.

Answer: C

NEW QUESTION 66

A company needs to create some boundaries for their sales teams regarding the minimum and maximum discounts that can be applied to their orders. The
discount thresholds are set using adjustments such as 5%, 10%, 15%, 20%, 25%, and 30%. The minimum adjustment and the maximum adjustment are
determined by their region and their customer lifetime score.

Which two OmniStudio tools should the consultant recommend to meet these requirements' Choose 2 answers

A. OmniStudio Action
B. Calculation Procedure
C. Calculation Matrix
D. DataRaptor Transform

Answer: BC

NEW QUESTION 71

A client wants to create an OmniScript to capture customer satisfaction. The process requires the following actions:
 Present the user with a customer satisfaction question that allows them to select one option from a 1-5 satisfaction rating.
« Create a case for an account team member to follow up.

» Email a summary message to the user.

Which OmniScript elements should the consultant recommend to meet these requirements’

A. Radio Group, Remote Action, and Messaging Action

B. Multi-Select, Remote Action, and Email Action

C. Radio Group, DataRaptor Post Action, and Email Action
D. Edit Block, DataRaptor Post Action, and Messaging Action

Answer: C

NEW QUESTION 76

Service agents must confirm customer contact information in the first step of a payment OmniScript. Contact information includes name, telephone number, mobile
number, and email. None of the contact information on first step is required.

On the last step, after taking payment, the agent can optionally email the receipt to the customer. If the bmust says yes, the agent selects a checkbox. If the agent
selects the box but the email address field is empty, the process must require the user to return to the first step and enter the customer's email address.

What should the consultant recommend to meet this requirement?

A. Add a Set Errors element

B. Add a DataRaptor to retrieve the email address
C. Add a Validation Rule to the Contact object

D. Add a Conditional View to the last step

Answer: A

NEW QUESTION 77
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