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NEW QUESTION 1

A company plans to implement Dynamics 365 Finance as their financial system. The company needs to know which features the system supports.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer Area
Statements Yes No
Configure separation of duties for tasks that must be perfformed O O
by different users.
Automatic notification for approval when an invoice createdis O '@
higher than $10,000
Scheduled generation of financial statements. O O
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
Statements Yes No
Configure separation of duties for tasks that must be performed ; O @)
by different users.
Automatic notification for approval when an invoice created 1S 'h(j ' O
higher than $10,000 e
e
Scheduled generation of financial statements 1 O : O

NEW QUESTION 2

A company plans to purchase Dynamics 365 Finance.

The company has customers who frequently pay their invoices late or do not pay at all. The company continues to sell to these customers. This creates large write-
offs of bad debt.

The company needs to proactively communicate with customers, collect unpaid accounts receivables, and prevent new sales until past due invoices are paid.

You need to recommend solutions to facilitate communication and collections.

Which three options should you recommend? Each answer represents a complete solution. NOTE: Each correct selection is worth one point.

A. Open sales orders report
B. Payment journals

C. Stop customer

D. Customer statements

E. Collection letter

Answer: CDE

NEW QUESTION 3

An international services company is implementing Dynamics 365 Finance. You need to help the implementation team set up the app.
What must be created and configured first?

A. Business unit

B. Chart of accounts

C. Project

D. Legal entity

Answer: B
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NEW QUESTION 4

A retailer plans to award its customers based on the amount of money they spend. The retailer has not previously offered a customer reward program.
You need to recommend a method for tracking customer spending.
What should you recommend? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

App to use

Feature to implement:

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

App to use:

Feature to implement:

NEW QUESTION 5

A company implements Dynamics 365 Supply Chain Management. The company plans to use maintenance work orders.

Dynamics 365 Sales

Dynamics 365 Finance
Dynamics 365 Customer Service
Dynamics 365 Commerce

Loyalty program

Customer statement

Accounts receivable transaction
Retail statement

Dynamics 365 Sales
Dynamics 365 Finance
Dynamics 365 Customer Service

T T

— — —

Loyalty program

Customer statement
Accounts receivable transaction
Retall statement

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements

Yes

Work orders for maintenance of machines can be created automatically. O

Work orders can be created and updated by using a mobile device.

A. Mastered
B. Not Mastered

Answer: A
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Explanation:
Graphical user interface, text, application, email Description automatically generated

NEW QUESTION 6
A company wants to use sales, resourcing, project management, and expense tracking in a single application. What should the company implement?

A. Dynamics 365 Project Operations
B. Dynamics 365 Finance

C. Dynamics 365 Business Central
D. Dynamics 365 Human Resources

Answer: C
NEW QUESTION 7

A company is evaluating Dynamics 365 Supply Chain Management.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements Yes No

Dynamics 365 Supply Chain Management has features for batch e O
manufacturing processes.

A company can manage cost accounting by using Dynamics 365

Supply Chain Management. O Q

A company can use Dynamics 365 Supply Chain Management

to manage customer order issues through social channels. @ O
A. Mastered

B. Not Mastered
Answer: A
Explanation:

A screenshot of a computer Description automatically generated with medium confidence

NEW QUESTION 8
A company plans to implement Dynamics 365 Project Operations.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No
You can create project-based sales orders directly froma O O
project record.
Project sales orders are automatically created or amended O O

when you save item requirements for a project.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Statements Yes No
You can create project-based sales orders directly from a :-Q“j O
project record.
Project sales orders are automatically created or amended :HQ-E O

when you save item requirements for a project.

NEW QUESTION 9
A company uses Dynamics 365 Finance.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
Hot Area:

Answer Area

Statements Yes No
You can use a purchase order to return previously purchased O O
items to a vendor.
You can create a payment proposal to select a set of invoices O O

to pay for a payment batch.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Statements Yes No
You can use a purchase order to return previously purchased O | O
items to a vendor.
You can create a payment proposal to select a set of invoices @"] O

to pay for a payment batch.

NEW QUESTION 10

A company is evaluating Dynamics 365 Fraud Protection. You need to help the customer understand the features that are available.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No
You can create decision rules to determine which accounts are QO O
considered safe, which should be watched, and which should
be blocked.
You can analyze historical data to create rules that accept or O @,

reject customer transactions.
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A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Statements Yes No
You can create decision rules to determine which accounts are | O, ®
considered safe, which should be watched, and which should
be blocked
You can analyze historical data to create rules that acceptor 'O, O

reject customer transactions.

NEW QUESTION 10

A company uses Dynamics 365 Supply Chain Management You run a trace on raw materials. Which two types of products can you see in the trace output? Each
correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. By-products
B. Non-stocked items
C. Finished products
D. Co-products

Answer: AC
NEW QUESTION 11

A company plans to use Dynamics 365 Supply Chain Management.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No

Lean manufactunng processes produce only what 1s neededto O &
meet customer demands.

Lean manufacturing processes rely on recipes, ingredients, and O )
formulas to mix ingredients in specific proportions.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Statements Yes No
Lean manufacturing processes produce only what is neededto 10’ O

meet customer demands.

Lean manufacturing processes rely on recipes, ingredients, and O 1O
formulas to mix ingredients in specific proportions.

NEW QUESTION 14

A company implements Dynamics 365 Finance.

Which two components can you use to create a financial dimension set? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Derived dimension
B. Financial dimension

Guaranteed success with Our exam guides visit - https://www.certshared.com



Certshared now are offering 100% pass ensure MB-920 dumps!
D CEr‘tSharEd https://www.certshared.com/exam/MB-920/ (101 Q&AS)

C. Main account
D. Account structure

Answer: BC

NEW QUESTION 16
A company uses Dynamics 365 Supply Chain Management. The company plans to implement Asset Management.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No
Assets are single-level objects. You cannot create sub-assets. O QO
You can define locations and assign assets to locations for O QO
tracking purposes.
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
Statements Yes No
Assets are single-level objects. You cannot create sub-assets. O COJ
You can define locations and assign assets to locations for 5:31 O

tracking purposes.

NEW QUESTION 19
A company plans to implement Dynamics 365 Project Operations.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
Hot Area:

Answer Area
Statements Yes No
You can assign employees or contractors to user-defined O O
tasks and subtasks on a project.
You can only associate one subproject with each project O O
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Answer Area

Statements Yes No

You can assign employees or contractors to user-defined O, O
tasks and subtasks on a project. e

You can only associate one subproject with each project ®) 'O,

NEW QUESTION 20

A company implements the performance management feature in Dynamics 365 Human Resources. Which performance management component can employees
create by using the Employee Self-Service

workspace?

A. Goals

B. Workflows

C. Performance reviews
D. Performance Journal

Answer: D
NEW QUESTION 25
A company wants to understand the self-service capabilities of Dynamics 365 Human Resources. Instructions: For each of the following statements, select Yes if

the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statements Yes MNo

Employees can change personal details including their home
address and phone number.

Employees can create requests for time off,

Employees can create time sheets to track time and attendance.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statements Yes No

o5 ! |
Employees can change personal details including their home : '
address and phone number. =

Employees can create requests for time off, o

y : = |
Employees can create time sheets to track time and attendance. I O
NEW QUESTION 29
A company is implementing expense management capabilities in Dynamics 365 Finance.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point. Hot Area:
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Answer Area

Statements Yes No

You can configure the system to use workflows for reviews of O O
cash advance requests.

You can configure the system to allow employees to create and O O
manage expense reports on behalf of another employees.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Statements Yes No

You can configure the system to use workflows for reviews of : @
cash advance requests B

You can configure the system to allow employees to create and er__' O
manage expense reports on behalf of another employees. =

NEW QUESTION 33

A company plans to implement a manufacturing solution that includes integrated rate shipping costs for
distribution.

You need to recommend a product to the company. What should you recommend?

A. Dynamics 365 Sales

B. Dynamics 365 Field Service

C. Dynamics 365 Commerce

D. Dynamics 365 Supply Chain Management

Answer: D

NEW QUESTION 36

A company purchases Dynamics 365 finance.

Which two features can the company implement? Each correct selection presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Accounts receivable

B. General ledger

C. Omnichannel

D. Manufacturing

E. Payment fraud prevention

Answer: AB

NEW QUESTION 39

A company plans to implement Dynamics 365 Supply Chain Management. Match each manufacturing strategy to its definition.

To answer, drag the appropriate manufacturing strategy from the column on the left to its definition on the right. Each manufacturing strategy may be used once,
more than once, or not at all.

NOTE: Each correct selection is worth one point.
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Manufacturing strategies Answer Area
budiciisiatt] Definition Manufacturing strategy
 Make-to-stack | Calculate minimum quantities required to replenish | hiéhufac_mring gt-rategy_*- |

inventory based on historic consumption. — —

. _ . Trigger expensive steps of the value chain by using a Manuf_aétuﬂng strategy
'Engineer-to-order sales order or transfer order e

iCnnﬁgureata-mder

Create a prototype item based on specific " Manufacturing strategy
requirements. — . il =

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Manufacturing strategies Answer Area
! -
Make-to-arder e ;
!_.-—i—_.g_ R | Definition Manufacturing strategy
E_MEK%F?;SIECE_ — Calculate minimum quantities required to replenish | Makedostock |

inventory based on historic consumption.

| Configure-to-order |

[ NN CEEEEEE T W

L ——— [ —_j—__

e 111JQET €XpENSive steps of the value chainbyusinga | Make-to-order

| Engineer-to-order | sales order or transfer order. e i
Create a prototype item based on specific | Engineer-to-order i
requirerels. ™ @000 9 EEEm————

NEW QUESTION 44
A company uses Dynamics 365 Finance.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No

You can use a Microsoft Word template to export data from O ®
Dynamics 365 Finance.

The Dynamics 365 Finance Open in Excel experience O @)
allows users to edit and refresh data in Microsoft Excel

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Statements Yes No

.

You can use a Microsoft Word template to export data fmmro : O

Dynamics 365 Finance. =

The Dynamics 365 Finance Open in Excel experience : Q! O
allows users to edit and refresh data in Microsoft Excel. -

NEW QUESTION 47

A company is evaluating Dynamics 365 Fraud Protection for various types of transactions.

Which experience should you use? To answer, drag the appropriate experiences to the correct scenarios. Experiences may be used once, more than once, or not
at all.

You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

Experiences Answer Area
Evaluate the effectiveness of Scenario Experience
fraud protection
Analyze three years of histoncal customer transaction data and generate Fyperience
Diagnose experience in frauc reports that prowide insights into existing fraud pattems in their business.
et o) r . i i
protection Flag an online purchase that is initiated from a gecgraphic region that is far Expenence

away from the address of the account owner
Protect online purchases from
fraud.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Experiences Answer Area

T I T T T T,

| Evaluate the effectiveness of | Scenario Experience

----------- Analyze three years of historical customer transaction data and generate | Fyaluate the effectivenessof |

e

. fraid | reports that prowide insights into existing fraud pattems in thewr busingss. | fraud protection
Diagnose experience in fraud | g g p |

fa Bl . § - i ;
; protection. | Flag an online purchase that is initiated from a gecgraphic region thatis far | protect online purchases from I

----------- away from the agdress of the account owner fraud, I
| Protect onhine purchases from |

[ ‘Tal.llj. |

P T

NEW QUESTION 52
A company uses Dynamics 365 Supply Chain Management. The company wants to use SharePoint to manage documents from Supply Chain Management.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No

You can integrate Dynamics 365 finance and operations O O
apps with SharePoint Online and SharePoint on-premises.

The document management feature is only supportedfor O O
SharePoint sites that use the modern experience.

A. Mastered
B. Not Mastered

Answer: A
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Explanation:
Answer Area

Statements Yes No
You can integrate Dynamics 365 finance and operations ;_{]_; O

apps with SharePoint Online and SharePoint on-premises.” —

The document management feature is only supportedfor O ek
SharePoint sites that use the modern experience.

NEW QUESTION 53
A company implements Dynamics 365 Finance.

You need to recommend which account types the company should use for main accounts. What should you recommend?
To answer, drag the appropriate general ledger elements to the correct accounts. Each element may be used once, more than once, or not at all.

You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

General ledger elements Answer Area
Dimension | B
Main account Record the outstanding balance for a mortgage.

| t { it T
Posting group Document expenses for a department

Map purchase order transactions to specific general ledger
accounts

A. Mastered
B. Not Mastered

Answer: A

Explanation:
General ledger elements Answer Area

e e i

| Dimension | Scenario

| Main account I Record the outstanding balance for a mortgage
Document expenses for 3 department.

Map purchase order transactions to specific general ledger
aCCounts

NEW QUESTION 58
A company uses Dynamics 365 Finance.

General ledger element
General ledger element
General ledger element

General ledger element

General ledger element

Dimension
Main account .I

' Posting group |
L

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.
Statements Yes No

You can use export data from Dynamics 365 Finance to Microsoft
Word by using templates.

The Dynamics 365 Finance Open in Excel experience allows users
to edit and refresh data in Microsoft Excel.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Statements Yes MNo

You can use export data from Dynamics 365 Finance to Microsoft | C '
Word by using templates.

The Dynamics 365 Finance Open in Excel experience allows users | '
to edit and refresh data in Microsoft Excel. -

NEW QUESTION 60
A company plans to implement Dynamics 365 Commerce.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No

You can create separate payment methods and price groups ® O
for each retail store channel.

Modern Point of Sale (MPOS) devices can process saleseven O O
if the device has no network connectivity.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Statements Yes No

You can create separate payment methods and price groups :_O | O
for each retail store channel. SR

Modern Point of Sale (MPOS) devices can process sales even :-O | O
If the device has no network connectivity. e

NEW QUESTION 63
A company plans to implement Dynamics 365 Finance.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statements Yes No
You can convert a budget plan to a budget register entry. O O
You can prevent purchases if budget funds are not available. O O
Dynamics 365 Finance supports rolling forecasting. O O

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Graphical user interface, text Description automatically generated
https://docs.microsoft.com/en-us/dynamics365/finance/budgeting/budgeting-overview
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NEW QUESTION 67

A company uses Dynamics 365 Supply Chain Management. You need to recommend costing methods for the company.
What should you recommend? To answer, drag the appropriate costing methods to the correct scenarios. Each costing method may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content
NOTE: Each correct selection is worth one point.

Costing methods
FIFO

Average
LIFO

Standard

A. Mastered
B. Not Mastered

Answer Areca

Scenario Costing method

tems have a imited shelf life. and cost of items vanes
sigruficantly.

Costing method
Cost 15 ¢ritical and 15 preset based on an estimate. Costing method

Product costs change often, and items are mixed
together dunng manufactunng processes.

Costing method

Answer: A
Explanation:
Costing methods Answer Arca
ke ] :
4 | Scenario Costing method
I_:l S ——— 1l tems have a hmited shelf ife, and cost of items vanes ;::FO
ra
_H'i Ee_ = e T =0 significantly.
| flfFli“'.J " Cost is critical and is preset based on an estimate, LIFO
e |
| Standard | Product costs change often, and items are mixed Average

NEW QUESTION 71

together durning manufacturing processes

A company plans to implement Dynamics 365 Supply Chain Management.
Which three actions can vendors perform? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Change the inventory cost of items.

B. Submit invoices electronically.

C. Create transfer orders.

D. Approve purchase orders.

E. Respond to a request for quote (RFQ).

Answer: BDE

NEW QUESTION 75

A company manufactures custom medications.
You need to recommend a Dynamics 365 app that allows the company to manage the concentration of specific active ingredients, provide traceability of
ingredients from supplier to customer, and substitute ingredients based on compound type.

What should you recommend?

A. Dynamics 365 Supply Chain Management

B. Dynamics 365 Product Insights
C. Dynamics 365 Customer Service
D. Dynamics 365 Asset Management

Answer: A

NEW QUESTION 80

For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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Statements Yes MNo

Project lifecycle stages govern the time entry and expense
transaction postings.

Project transaction billing, including single transactions, can
be split among different customers.

Project contracts can specify a do not exceed limit for billing.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statements Yes MNo

Project lifecycle stages govern the time entry and expense |
transaction postings.

Project transaction billing, including single transactions, can .
be split among different customers.

Project contracts can specify a do not exceed limit for billing.

NEW QUESTION 82
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements Yes No

Optical character recognition (OCR) processing of expense receipts

Is a Dynamics 365 Financial expense management capability. O O

Books are assigned to depreciation profiles in the Dynamics 365

Finance Fixed asset module. O O

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Text Description automatically generated

NEW QUESTION 84

A company uses Dynamics 365 Commerce to manage retail stores.

You need to implement features to help the company prevent fraudulent activity.

Which two features should you implement? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Asset management

B. Purchase protection

C. Cash and bank management
D. Loss prevention

Answer: BD

NEW QUESTION 86

A retail store uses a point of sale (POS) system to process customer sales. A customer selects several items for purchase.

The customer wants to come back to pay for the items later the same day. You need to recommend a process to support the customer request.

What should you recommend? To answer, drag the appropriate actions to the correct requirements. Each action may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Actions Answer Area
Recall transaction. Requirement
| ‘-."Em :raniac:mn._ : Hold 1tems

Cancel order.

Suspend transaction

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Actions

| Recall transaction. |

N

-]

Void transaction. |

| Cancel order. I

i i i i

| Suspend transaction I

e ———

NEW QUESTION 88

Complete sales
transactions.

Answer Area
Requirement

Hold items

Complete sales
transactions.

Action
Action

Action

Action

i Void transaction.

| Recall transaction.
|

A candle manufacturing company plans to use Dynamics 365 Supply Chain Management. The proportions of ingredients differ for each finished product.

You need to recommend a manufacturing type for the company. Which type of manufacturing should the company implement?

A. Process
B. Lean
C. Discrete

Answer: A

NEW QUESTION 93

A company manufactures, rents, and resells equipment for dental clinics. Maintaining high-quality standards is crucial for operations. All quality-related issues in

the supply chain must be managed in the system.
Match each feature to its use case.

Instructions: To answer, drag the appropriate feature from the column on the left to its use case on the right. Each feature may be used once, more than once, or

not at all.
NOTE: Each correct match is worth one point.

Features Answer Area

Nonconformances
Inventory blocking

Quality orders

Use case

You perform regularly scheduled product testing in production

You observe unexpected quality 15sues with 3 proguct duning production,

You must inspect all matenals before they can be used to produce products

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Features Answer Area
.
Nonconformances Use case Feature
Dtuiigingiclutobanioui A0 |
V sinn Waskine p You perform regularly scheduled product testing in produchion Cuakty orders
Inventory blocking U periorm réguiarly SCheduieo product testing in proguction.
' Quality orders | You abserve unexpected quality issues with a product dunng production. | Nonconformances I

You must inspect all materials before they can be used to produce products | Inventory blocking

NEW QUESTION 96
Which two modules are included in Dynamics 365 Supply Chain Management? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Product information management

B. Project management and accounting
C. Service hub

D. Dynamics 365 Remote Assist

E. Master planning

Answer: AB

NEW QUESTION 97

A customer wants to implement Dynamics 365 Human Resources to manage employee benefits. For each of the following statements, select Yes if the statement

is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No
Human Resources can manage reporting for sick time O O
and vacation time
Human Resources can manage compensation plans. O O
Human Resources can manage work schedules. O @)
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area

Statements Yes No
Human Resources can manage reporting for sick time 1O | O
and vacation time.

. [ o=

Human Resources can manage compensation plans. | O O
Human Resources can manage work schedules. ) 1O

NEW QUESTION 98
A company uses Dynamics 365 Human Resources.
You need to ensure that workers can document their own performance relative to goals. What should you direct the workers?

A. Compensation management page
B. Personnel management page
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C. Performance goals page
D. Employee self-service workspace

Answer: D

NEW QUESTION 99
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