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NEW QUESTION 1

- (Topic 1)

You need to investigate the canvas app functionality issues.

Which two tools can you use? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. App checker

B. Errors function

C. Solution checker

D. Power Platform admin center

Answer: AC

Explanation:

Scenario: The testing team reports that one of the canvas apps is not working as expected. An error message displays as specific pages load.

A: The App checker is now available to help provide a clear list of formula issues in your app, and to provide items to fix to make your app accessible. The App
checker is an area that the PowerApps team will continue to invest in, and build on in order help to make debugging, performance and best practice decisions an
easier and more guided experience.

C: With the solution checker feature, you can perform a rich static analysis check on your solutions against a set of best practice rules and quickly identify these
problematic patterns. After the check completes, you receive a detailed report that lists the issues identified, the components and code affected, and links to
documentation that describes how to resolve each issue.

Reference:

https://powerapps.microsoft.com/en-us/blog/new-app-checker-helps-you-fix-errors-and-make-accessible-apps/

NEW QUESTION 2

DRAG DROP - (Topic 1)

You need to recommend the appropriate messaging channel solutions for the organization.

What should you recommend? To answer, drag the appropriate messaging options to the correct user types. Each messaging option may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Messaging options User type Messaging option
Power Apps portals )
Waorker support agents
Dynamics 365 Customer Sernvice
Fatients

Omnichannel for Customer Senvice dashboard

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Omnichannel for Customer Service dashboard

Scenario: Workers must be able to communicate in near real-time with worker support agents.

The company has a team or worker support agents that respond to inquiries from current and prospective workers. Some of the worker support agents are
multilingual.

If you choose to expand your customer service offering to provide chat and channels, the Customer Service workspace seamlessly adjusts to support managing
conversations as well.

Note: As an agent with the Customer Service Representative security role, when you open Customer Service workspace, you start on the Customer Service Agent
Dashboard unless your administrator has changed the default view. This dashboard shows you your active cases, cases you can work in queues you are assigned
to, and your open activities. You can open existing cases and activities or begin working new cases from the queues you are assigned to and create activities.

Box 2: Dynamics 365 Customer Service

Scenario: First Up uses an on-premises system to manage current and historical patient data including medications and medical visits.

NEW QUESTION 3
HOTSPOT - (Topic 1)
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You need to design tables for the solution.
What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Data type Technical solution

Job placement record v
Custom table
Activity table
Virtual table

Security clearance record v
Lookup (N:1)
Choice
Lookup (N:N)

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Virtual Table
A virtual table is a custom table in Microsoft Dataverse that has columns containing data from an external data source. Virtual tables appear in your app to users
as regular table rows, but contain data that is sourced from an external database, such as an Azure SQL Database. Rows based on virtual tables are available in
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all clients including custom clients developed using the Dataverse web services.

Scenario:

? First Up uses an on-premises system to manage current and historical patient data including medications and medical visits.

? The company plans to reference historical data in the existing system. The records held in these systems will not be migrated to the new solution except for
medication information.

? The solution must provide a worker appointment booking system that can access worker historical job placement data.

? First Up staff members must be able to view and update worker records. They must be able to see current and historical job placement data on the same form in
the new solution.

Box 2: Lookup (N:1)

Each worker can have many security clearances, so need a 1:N relationship.

Scenario: The solution must support tracking of security clearance information for a worker including the date, status, and certifying agency.

NEW QUESTION 4

HOTSPOT - (Topic 1)

You need to recommend methods to resolve the organization’s issues.

What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Issue Resolution method

Users cannot see Power Bl reports. -

Add users to Microsoft 365.
Assign Power Bl licenses to users.
Configure an on-premises data gateway.

Historical data does not appear in reports. b d

Configure Azure Data Lake.
Configure a custom connector.
Configure an on-premises data gateway.

Answer:
Issue Resolution method
Users cannot see Power Bl reports. -
/Add users to Microsoft 365. |
Assign Power Bl licenses to users.
Configure an on-premises data gateway.
Historical data does not appear in reports. v

Configure Azure Data Lake.

________________ £

Configure an on-premises data gateway.

A. Mastered
B. Not Mastered
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Answer: A

Explanation:

Box 1: Add users to Microsoft 365.

Scenario: Users cannot view Power Bl reports within the Power Platform apps.

Issue: The people you share with may see a locked tile in a dashboard, or a "Permission required" message when they try to view a report.
Solution: You need to grant them permission to the underlying dataset.

? Go to the All or the Datasets + dataflows tab in your content list.

? Select More options (...) next to a dataset, then select Manage permissions.

? Select Add user.

? Enter the full email addresses for individuals, distribution groups, or security groups.

? Select Grant access.

Box 2: Configure an on-premises data gateway.
Scenario: The company plans to reference historical data in the [on-premises] existing system. The records held in these systems will not be migrated to the new
solution except for medication information.
The on-premises data gateway acts as a bridge to provide quick and secure data transfer between on-premises data (data that isn't in the cloud) and several
Microsoft cloud services. These cloud services include Power Bl, PowerApps, Power Automate, Azure Analysis Services, and Azure Logic Apps. By using a
gateway, organizations can keep databases and other data sources on their on-premises networks, yet securely use that on- premises data in cloud services.

NEW QUESTION 5

DRAG DROP - (Topic 2)

You need to propose a solution for form requirements.

What should you recommend? To answer, drag the appropriate solutions to the correct requirements. Each solution may be used once, more than once, or not at
all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Solutions Requirement Solution

Field controls " ,
Phone number format

Workflow

, _ Sections of Agents case form
' Custom development

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Box 1: Field controls
You must standardize the format used by agents to enter customer phone numbers.
Box 2: Workflow
Log issues as cases. The case form must show variable sections based on the case type.

NEW QUESTION 6
- (Topic 3)
You need to recommend a solution for creating the initial inspection checklists. What should you recommend?

A. Power Apps Maker portal
B. Dataverse for Teams

Power Apps Studio
B: Data Migration utility

Answer: B

Explanation:

Scenario: Standardized checklists must be stored in the solution for use by inspectors. A copy must be created when a new inspection is initiated.
Dataverse for Teams — built on Microsoft Dataverse — provides relational data storage, rich data types, enterprise-grade governance, and one-click solution
deployment to the Microsoft Teams app store.

Dataverse for teams table creation has all of the things that are great about Microsoft Lists, without the major downsides.

Reference:

https://docs.microsoft.com/en-us/powerapps/teams/create-table

NEW QUESTION 7

- (Topic 3)

You need to manage user access to the app.

Which two connection types should you recommend? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Virtual table with a customer connector

Office 365 Outlook connector
B: Microsoft Dataverse connector
D. Office 365 Users connector

Answer: CD

Explanation:

Office 365 Users lets you access user profiles in your organization using your Office 365 account. You can use the Use the connection in your Power Platform app.
Dataverse is part of the Microsoft 365 collaboration and productivity tools. Using federation, applications can connect to Dataverse using the same system user
identities and credentials available in an Azure Active Directory based network.

Scenario:

? Users must be active employees of Fabrikam.

? Quality inspection app: Fabrikam is evaluating Microsoft Power Platform to determine whether it can meet the company’s requirements for a manufacturing
defect and quality inspection solution. Each machine produced must be subjected to a quality inspection at various points during production. Each machine must
undergo a more extensive quality inspection before the machine can be shipped to the customer.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/connections/connection- office365-users

NEW QUESTION 8
- (Topic 4)
A large company experiences high staff turnover rates. As a result, the company must add or remove multiple system user accounts daily.
You need to recommend a security concept which will facilitate complex security profiles to entities for large groups of users across the
Power Apps and Dynamics 365 applications.
What should you recommend?
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A. Hierarchy security

B. Field-level security

C. User access management
D. Team privileges

Answer: D

Explanation:

User and team management is the area of Microsoft Dataverse where you can create and maintain user accounts and profiles.

A user is any person who works for a business unit who uses Dataverse. Each user has a user account.

A team is a group of users. Teams let users across an organization collaborate and share information.

Note: Why use Dataverse?

Easy to secure — Data is securely stored so that users can see it only if you grant them access. Role-based security allows you to control access to tables for
different users within your organization.

Data from your Dynamics 365 applications is also stored within Dataverse, allowing you to quickly build apps

that use your Dynamics 365 data and extend your apps with Power Apps. Reference:
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/user-team-entities https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-
platform-intro

NEW QUESTION 9

DRAG DROP - (Topic 4)

You are designing a solution to automate the following processes:

« Import data into Microsoft Dataverse from systems that have an API available.

* Import data into Microsoft Dataverse from systems that do not have an API available.

« Validate that contacts in a Microsoft Excel file Dataverse forms in a specified order. You need to implement automation methods.

Which components should you use' To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point

Companents Armpwer Area

Rt i v ment C amproreent

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Comparenty Anvecer Area

o T z oo y Rz guireraent Campoaent
st acT walh aooic st Ehat do not Buve sn AR Rt preciil SUlDmaT

NEW QUESTION 10

DRAG DROP - (Topic 4)

You are a Microsoft Power Platform architect reviewing requirements for an online shopping app.

You need to identify requirement types for the app.

How should you categorize the requirements? To answer, drag the appropriate categories to the correct requirements. Each category may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content

NOTE; Each correct selection is worth one point.

Categories Answer Area
Funchiona Requirement Category
MNor-furctional The app must automatically sénd a confirmation amail 1o a
UISEOITEr WwWidn théy pLade an oroe
redit card numbers must be sndrypled
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Categories Answer Arca

| Functaons | Requirement Category

—————— The app must sutomatically send & confrmation email 1o Functiona

Bl ol P iy ARG} W W (i LA |l:r'l.'.'-_l-'.‘l_|'.l1i.l- 3N Oroey

Credit card numbers must be encrypted

NEW QUESTION 10

- (Topic 4)

You are designing a self-service portal for a company. The portal must meet the following requirements:

? Customers must be able to submit and review cases.

? Customers must be able to chat with service representatives in near real time.

? Allow service representatives to select cases from queues and use knowledge articles to resolve customer concerns.
You need to recommend solutions for the company that do not require custom development.

Which three apps or services should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Dynamics 365 Field Service

B. Dynamics 365 Customer Service
C. Omnichannel for Customer Service
D. Customer Insights

E. Customer self-service portal

Answer: BCE

Explanation:

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/portals/portal-templates
https://docs.microsoft.com/en-us/dynamics365/customer-service/embed-chat-widget-portal

NEW QUESTION 15

- (Topic 4)

You are designing a new Microsoft Power Platform solution for a wedding organizer company.

The company uses a third-party application and plans to migrate the data into Microsoft Dataverse for the new solution. The third-party application has an API that
can be connected to programmatically for data migration purposes.

You need to migrate the unique IDs belonging to the records from the third-party application.

Which two Microsoft Dataverse column types should you use to store this information? Each correct answer presents a complete solution.

A. Text Area

B. Unique Identifier
C. Plain Text

D. Rich Text

E. Float

Answer: B

NEW QUESTION 19

- (Topic 4)

A company provides mobile diagnostic imaging services. You are designing a Power Apps solution to manage patient appointments and procedures.

Patient records are stored within the company s cloud patient billing system. The patient ID must be the only information stored within the app. The patient name
and date of birth must be visible to the technician to verify the patient's identity.

You need to recommend a solution to display the patient information. What should you recommend?

A. Virtual table

B. Business rule

C. Privacy preference
D. Data gateway

E. Custom dataflow

Answer: A

Explanation:

A virtual table is a custom table in Microsoft Dataverse that has columns containing data from an external data source. Virtual tables appear in your app to users
as regular table rows, but contain data that is sourced from an external database, such as an Azure SQL Database. Rows based on virtual tables are available in
all clients including custom clients developed using the Dataverse web services.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-virtual-entities

NEW QUESTION 21

- (Topic 4)

You are a Microsoft Power Platform solution architect working on a project. API calls are being sent between external applications and a Microsoft Power Platform
solution.

The number of requests per user within a given time frame varies. Some users may be exceeding the service protection API limits.
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You need to ensure that the APl conforms to service protection limits.
Which three metrics should you review? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. The number of requests that a user can make each day.

B. The total number of requests that can be processed each day.

C. The number of concurrent requests that a user can make.

D. The total execution time for requests by all users.

E. The combined execution time required to process requests from a user.

Answer: ACE

Explanation:

Three types of service protection API limit errors that can be returned:

? Number of requestsThis limit counts the total number of requests during the preceding 300 second period.

? Execution timeThis limit tracks the combined execution time of incoming requests during the preceding 300 second period.

? Concurrent requestsThis limit tracks the number of concurrent requests. Reference:
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/api-limits

NEW QUESTION 24
HOTSPOT - (Topic 4)
An organization is optimizing its Microsoft Power Platform solution architecture. The optimization needs to address the following:
? Label names for option sets and multiselect option sets should be added as
separate fields for reporting.
? Users complain that when a case is assigned to another user, all the activities are also assigned.
? Some Power Bl reports based on Microsoft Dataverse data need near-real-time updating.
You need to recommend a design solution to meet these requirements.
What should you recommend? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Design

Users report that when a case is assigned to

another user, all activities are also assigned.  (For each activity entity relationship, set Cascading rules :
to Configurable Cascading and Assign to Cascade None

Do not implement, but train users on best practices for
assigning cases.

Create a 1:N relationship between the user entity/table and

the Activities table.
Some Power Bl reporis based on Microsoft v
Dataverse data require near-real-time updates. |Create Power Bl reports using the Microsoft Dataverse :
[lconnector .

Implement the Data Export Service: create Power Bl reports
that point to Microsoft Azure SQL Database

Create Power Bl dataflows based on the Microsoft Dataverse
connector; point the Power Bl report to the dataflows.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Requirement Design

Users report that when a case is assigned to
another user, all activities are also assigned. |;F.c|r each activity entity relationship, set Cascading rules
o Configurable Cascading and Assign to Cascade None

Do not implement, but train users on best practices for
assigning cases.

Create a 1:N relationship between the user entityftable and
the Activities table.

v

Some Power Bl reporis based on Microsoft v
Dataverse data require near-real-time updates, |Create Power Bl reports using the Microsoft Dataverse
connector.

Implement the Data Export Senice, create Power Bl reports
that point to Microsoft Azure SQL Database.

Create Power Bl dataflows based on the Microsoft Dataverse
connector, point the Power Bl report to the dataflows

NEW QUESTION 28

HOTSPOT - (Topic 4)

You are supporting a recent go-live for a model-driven app that includes mobile offline functionality.
Users report the following issues:

? The process of downloading initial metadata for the app takes hours to complete.
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? Some account views are unavailable when the app is offline.

? Changes to users’ security privileges are not reflected in the mobile app.

? Contact data is not available when the app is offline.

You need to resolve the mobile app performance issues.

What should you review? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Issue Resolution
The process of downloading initial -
metadata for the app takes hours to Synchronize the mobile app.
complete Remove organization data filters.
Reduce records included in the profile filter.
Changes to users’ security privileges are »
not reflected in the mobile app. Synchronize the mobile app.
Reduce records included in the profile filter.
Remove reference to tables not included in mobile profile.
Some account views are unavailable when -
the app is offline. Synchronize the mobile app.
Reduce records included in the profile filter
Remove reference to tables not included in mobile profile.
Contact data is not available when the app v
is offline. Reduce records included in the profile filter.
Update mobile profile to include contact information.
Rermove reference to tables not included in mobile profile.
Answer:
Issue Resolution
The process of downloading initial -
metadata for the app takes hours to Synchronize the mobile app.
complete -Remove-organizationdatafiters. — — — — —
|Reduce records included in the profile fiter._ |
Changes to users’ security priviegesare »
not reflected in the mobile app. { Synchronize the mobile app. '
‘Reduce records included in the profile filter.
Remove reference to tables not included in mobile profile.
Some account views are unavailable when -
the app is offline. Synchronize the mobile app.
_Reduce records inciuded in the profile fiter.
| Remove reference to tables not included in mobile profilg
Contact data is not available when the app v
is offline. | Reduce records included in the profile filter.
| Update mobile profile to include contact information. |
Remove reference to tables not included in mobile profile.
A. Mastered

B. Not Mastered

Answer: A

NEW QUESTION 30
- (Topic 4)

A pharma company uses a proprietary system to manage its chemical experiments. The company uses Microsoft Dynamics 365 Project Operations to manage lab

staff and resources.

Employees manually update Project Operations data with data from their proprietary system as needed. Employees are not able to provide a definite schema for

their data.
You need to provide a solution that will allow employees to configure their own automatic updates.
Which component should you use?

A. Dataflows

B. Custom connectors

C. Data gateways

D. Microsoft Power Automate flows

Answer: D
NEW QUESTION 34

HOTSPOT - (Topic 4)
You are performing a fit gap requirements analysis.

You need to select Microsoft Power Platform components to satisfy the requirements. Which components should you use? To answer, select the appropriate

options in the
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answer area.
NOTE: Each correct selection is worth one point.

Answer Area

Requirement Component

Coordmnate In-n;]-'.trm fnd-w-cm dedivery of financial Model-driven app

counseling services 1o farmers,

W Model-driven app

Power Virtual Agents
Dynamics 365 Customer Voice

Manage project atoounting and recognize révenue comphant | Dynamics 365 Finance

with infernational financial reporting standards

Notify users of their overdue tasks on a daily basic

Dynamics 265 Project Operations
Cynamics 265 Field Senace

Dynamics 365 Finance
MNotify users of their overdue tasks on a daily basis Ponwes Automale -
Power Aulomate
Power Virtual Agents
AppSource
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
Reguirement Component

Coordinate long-tesm end-to-end delivery of financial
counssling services o farmers,

Moded-driven app
Model-driven app

Power Virtual Agents
Dymamics 265 Customer Voice

Manage project accounting and recognize revenue compliant Dynamics 265 Finance
with international financial reporting standards. Dynamics 365 Propect Operations
Motify users of their overdue tasks on & daily basis Dynamice 365 Field Serace

MNotity users of ther overdue tasks on a daily basis Power Automate

Hower Automate

Power Virtual Agents
AppSource

NEW QUESTION 38
- (Topic 4)

L

A company sells antique books. The company stores data about book locations in an existing system by using the following database fields: Room, Shelf.
The company must import the data from the existing system into a Power Platform solution. Existing data into must be modified to match the design of the new

solution.

You need to recommend a solution to combine the room and shelf fields into a single column during the import process.

Which tool should you recommend?
A. Power Platform dataflows

B. Data Import Wizard

C. import from CSV

D. Microsoft Excel Online

Answer: B

Explanation:

Dataverse includes a web application tool called Import Data Wizard. You use this tool to import data records from one or more comma-separated values (.csv),

XML Spreadsheet 2003 (.xml), or text files.

Use transformation mapping to modify data before importing it. For example, split a full name that is contained
in the source file into a first name and a last name to match the target columns for a table.

Note:

? To implement data import, you typically do the following:

? Create a comma-separated values (CSV), XML Spreadsheet 2003 (XMLSS), or text source file.
? Create a data map or use an existing data map.

? Create a comma-separated values (CSV), XML Spreadsheet 2003 (XMLSS), or text source file.
? Create a data map or use an existing data map.

? Associate an import file with a data map.

? Upload the content from a source file to the associated import file.

? Parse the import file.

? Transform the parsed data.

? Upload the transformed data into the target Dataverse server.

Reference:

https://docs.microsoft.com/en-us/powerapps/developer/data-platform/import-data

https://docs.microsoft.com/en-us/powerapps/developer/data-platform/add-transformation- mappings-import

NEW QUESTION 43
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HOTSPOT - (Topic 4)
You are designing a model-driven app for a hospital. The app will be used to track teams at the hospital including:

Team Comments
Cleaning There are three predetermined cleaningteams. Tasks are assigned
to a team. Anyone on the team can complete an assigned task.
Emergency room | These teams are formed as needed based on patient needs and
staff availability.
Billing These teams are assigned to specific hospital departments. Team
members must only see data for the hospital department to which
they are assigned.

You need to recommend the team types to use.
Which team types should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Team type
Cleaning teams v
Access
Owner
Emergency room teams v
Access
Owner

Billing teams v
Access
Owner

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Box 1: Owner team

Owner team: An owner team owns records and has security roles assigned to the team. A user's privileges can come from their individual security roles, those of
the teams that they're part of or the ones they inherit. A team has full access rights on the records that the team owns. Team members are added manually to the
owner team.

Box 2: Access team

Access team: An access team doesn't own records and doesn't have security roles assigned to the team. The team members have privileges defined by their
individual security roles and by roles from the teams they're members of. These members share records with an access team, and the team is granted access
rights to the records. Access rights include Read, Write, and Append.

Box 3: Owner team

NEW QUESTION 44
HOTSPOT - (Topic 4)
A company plans to create a Microsoft Power Platform solution that integrates with Dynamics 365 Sates. The solution must meet the following requirements:
» Connect directly with a Microsoft Azure SQL database as an external data source at run time where specific data is available in the Dynamics 365 Sales solution
without the need for data replication.
» An external system needs to send data to the company's Dynamics 365 Sales solution. You need to recommend the most suitable solution to integrate Dynamics
365 Sales with
both systems.
What should you recommend? To answer, select the appropriate option in the answer area.
Answer Area

integration requirement Solutions

Have resd-onby visibility of data from an external Arure SO database _

L vartual tabiles

Lise & custom phug-in

Lise Dynamics 365 Web AP

Lise a web résource 1o displyy data

External system sends data to Dynamics 365 Sales _
Lise & custom plug-in

Use Dynamics 365 Web AP

Lise & web resource 0 deplyy data

A. Mastered
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B. Not Mastered
Answer: A

Explanation:
Angwer Area

Integration requirement

Have rasd-onby visibility of dats from an external Arure S0 databass

Lise 3 custom plug-in._
Lise Dynamics 365 Web AP
Lie 3 web résounce 1o displey data

External system sends data to Dynamics 385 Sales

L 3 weh resource 10 arplay data

NEW QUESTION 48
- (Topic 4)
You are a Power Platform consultant for an internet support company. The company lacks a budget to buy third-party ISVs or add-ons.
The company requires a new system that achieves the following:
? All support issues must come in by email, need to be logged, and assigned to the support group.
? Accounts must synchronize with the parent company Oracle database.
? Reports must be sent to the executives on a weekly basis.
? No custom code will be used in the system.
You need to recommend the components that should be configured.
Which two components should you recommend? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Power Virtual Agents

B. Microsoft Dataverse

C. server-side synchronization
D. Microsoft Customer Voice

Answer: BD

Explanation:

The Dynamics 365 Customer Voice data is stored in Microsoft Dataverse.

Dynamics 365 Customer Voice is an enterprise feedback management application you can use to easily keep track of the customer metrics that matter the most to
your business. ... It provides a personalized experience, enabling you to collect customer feedback and get relevant insights quickly and easily, all in a few clicks.
Reference:

https://docs.microsoft.com/en-us/dynamics365/customer-voice/about https://docs.microsoft.com/en-us/dynamics365/customer-voice/data-flow

NEW QUESTION 52
DRAG DROP - (Topic 4)
You are a Microsoft Power Platform architect. You have identified several project risks.
You need to categorize potential risks that are specific to your customer.
How should you categorize the risks? To answer, drag the appropriate categories to the correct risks. Each category may be used once, more than once, or not at
all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Catogarkrs Ardwer Area

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Resource rak
| i Rivk Category
"
I propecT PRcRIEes egrEhon B0 CUsIoem-Enall On-premee ] e ity sk
yiiertrd thal $1one buneneid- e dale

The Cuatcamssd Bt & lemibed Bt m relaticn B0 Bhe Dot || Fpssnare fdk

NEW QUESTION 55
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- (Topic 4)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review
screen.
A company uses a Microsoft Excel sheet to manage its loan application process. The company wants to optimize the process.
You need to discover inefficiencies in the process.
Solution: Upload the activity data stored in the Excel sheet to the process advisor feature. Use process mining to discover inefficiencies in the process.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 56

HOTSPOT - (Topic 4)

You are supporting the go-live process for a company. The company is responsible for migrating data to the Microsoft Power Platform by using a custom solution.
The company reports the following issues:

* Migration processes fail due to operation timeouts.

» Records that include lookup columns often fail to load. You need to recommend a solution.

What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Issue Solution
Migration processes fail due to operation timeouts.

Decrease multithreading and/or batch size settings

Ensure you are loading data into all tables at the same time
Ensure you are loading data into tables in a particular order

Records that inchude lookup columns often fail to load. | Ensure yvou are Ioading data into tables in a specific ordes w I
Increase multithreading and/or batch size seltings.

D rvate r‘null:i'rhre.:ding and/or batch size settings
Ensure you are loading data into all tables at the same time

Engure you are loading data into tables in a specilic order

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Issue Solution

Migration processes fail due to operation timeouts.

or hatch size setiings.
Decrease multithreading and/for batch size settings

a 1 Ty
Increase multithreading and/

Ensure you are loading data into all tables at the same time
Ensure you are loading data into tables in a particular order

Records that include lookup columns often fail 1o load. I Ensure vou are loading data into tables in a specific order - ]
Increase multithreading and/or balch sife seltings, |
Decrease multithreading and/for batch size settings
 Ensure you age Igading data_into all tables ot the same time_ _

il Ensure you are loading data into tables in a specific orde,

NEW QUESTION 57

- (Topic 4)

A company has a model-driven app. The app has forms with both Business Rules and JavaScript added to handle the business logic on the form. The form
contains logic that is enforced by using business rules. The company wants to apply the business rules to all forms In the app. You need to recommend a
simplified form setup so the form can be maintained moving forward. What should you recommend?

A. Manage the business logic with a Power Apps Component Framework (PCF) control.

B. Evaluate whether complex pans of the logic can be solved by using Power Apps Component Framework (PCF) contro
C. Use Business Rules for the remaining functionality.

D. Remove the Business Rules and use only JavaScript.

E. Update logic to ensure Business Rules are optimize

F. Use JavaScript for the remaining functionality.

Answer: B
Explanation:

PCF controls are reusable. Reference:
https://docs.microsoft.com/en-us/powerapps/developer/component-framework/overview

Passing Certification Exams Made Easy visit - https://www.surepassexam.com



7 Exam Recommend!! Get the Full PL-600 dumps in VCE and PDF From SurePassExam
l I Sure https://www.surepassexam.com/PL-600-exam-dumps.html (130 New Questions)

NEW QUESTION 61
- (Topic 4)
A local bank uses Microsoft Power Platform apps to store customer data.
The bank IT director discovers that all employees can see the social security numbers of their customers. The IT team does not understand how field-level security
works and needs help with the design.
You need to recommend a solution to the bank that meets the following requirements:
» The system must restrict access to customer social security numbers to the vice president of finance only.
The vice president of finance must be able to read and update customer social security numbers.
Which two actions should you recommend? Each correct answer presents part of the solution.
NOT: Each correct selection is worth one point

A. Set the values for the read permission and for the update permission for social security number to yet
B. Enable field-level security for the member table.

C. Create a held-level security profile.

D. Enable field-level security for the social security number column.

Answer: CD

Explanation:

Field-level security is managed by the security profiles. To implement field-level security, a system administrator performs the following tasks.

? Enable field security on one or more fields for a given entity.

? Associate one more existing security profiles, or create one or more new security profiles to grant the appropriate access to specific users or teams.
Reference:

https://docs.microsoft.com/en-us/power-platform/admin/field-level-security

NEW QUESTION 64

- (Topic 4)

You are designing a Microsoft Power Platform solution.

You need to identify the non- functional requirements for the organization.

Which three non-functional requirements should you identify? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. usability of business process flows

B. customer maintenance procedures

C. business rules to identify top customers
D. solution regulatory compliance

E. time-to-load forms

Answer: BDE

Explanation:
Non-functional requirements capture the elements that users might not directly care about but are important to support the proposed architecture and operational
viability of the solution. Non-functional requirements often influence user adoption and perceived satisfaction with the solution.
Examples of common non-functional requirement types include:
? Availability
? Compliance/regulatory
? Data retention/residency
? Performance (response time, and so on)
? Privacy
? Recovery time
? Security
? Scalability
Reference:
https://docs.microsoft.com/en-us/learn/modules/work-with-requirements/4-non-functional- requirements

NEW QUESTION 66

- (Topic 4)

You are designing a Power Platform solution.

During quality assurance testing the API limits are reached. You need to identify and resolve the issue.
Which two actions should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Allocate Microsoft Dataverse capacity add-on subscriptions.

B. Use the out-of-the-box User Summary report from the Reports section of the solution’s model-driven app.
C. In the Power Platform admin center Review the Home tab Dataverse analytics dashboard.

D. In the Power Platform admin center, review the Usage section of the Power Apps analytics dashboard.

E. In the Power Platform admin center, review the Runs section of the Power Automate analytics dashboard.

Answer: AC

Explanation:

A: When users exceed their limits, administrators can see this in the admin center (see below). You can do either one of the following:

? Adjust the app or flow to use fewer API requests

? Purchase the Power Apps and Power Automate capacity add-on for your organization.

C: Home (default) Dashboard.

This is the default dashboard that provides information on the number of active Dataverse users, storage usage, the most active workflows, and more.
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API Calls: API Calls Number of API calls that were made by the Dataverse environment for the selected time period.
Reference:

https://docs.microsoft.com/en-us/power-platform/admin/api-request-limits-allocations https://docs.microsoft.com/en-us/power-platform/admin/analytics-common-
data-service

NEW QUESTION 69

HOTSPOT - (Topic 4)

A company plans to create a Power Platform solution that integrates with Dynamics 365 Sales.

The solution must meet the following requirements:

? Connect directly with a Microsoft Azure SQL database as an external data source at run time where specific data is available in the Dynamics 365 Sales solution
without the need for data replication.

? An external system needs to send data to the company’s Dynamics 365 Sales

solution.

You need to recommend the most suitable solution to integrate Dynamics 365 Sales with both systems.
What should you recommend? To answer, select the appropriate option in the answer area.

NOTE: Each correct selection is worth one point.

Integration requirement Solutions
Have read-only visibility of data from an external Azure -
SAL database. Use virtual tables.

Use a custom plug-in.
Use Dynamics 365 Web API.
Use a web resource to display data.

External system sends data to Dynamics 365 Sales. v
Use a custom plug-in.
Use Dynamics 365 Web API.
Use a web resource to display data.
Answer:
Integration requirement Solutions
Have read-only visibility of data from an external Azure -
SQL database. Use virtual tables. |
Use a custom plug-in.
Use Dynamics 365 Web API.
Use a web resource to display data.
External system sends data to Dynamics 365 Sales. v
Useacustomplugin. _ _ _ _
Use Dynamics 365 Web APL. |
Use a web resource to display data.

A. Mastered
B. Not Mastered

Answer: A
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Explanation:

Box 1: Use Virtual tables
A virtual entity is a custom entity in Dynamics 365 Customer Engagement (on-premises) that has fields containing data from an external data source. Virtual
entities appear in your app to users as regular entity records, but contain data that is sourced from an external database, such as an Azure SQL Database.
Records based on virtual entities are available in all clients including custom clients developed using the Dynamics 365 Customer Engagement Web Services.

Box 2: Use Dynamics 365 Web API.

Dynamics 365 Web Services API: Many times, straight database-to-database integrations aren’t a possibility. In these cases, the development of a solution may

depend on utilization of the Dynamics 365 Customer Engagement web services API (Application Programming Interface).

NEW QUESTION 74
HOTSPOT - (Topic 4)

A company plans to transition from an existing proprietary solution to a Power Platform solution. The company is consolidating data from several sources.
The company reports the following data quality issues with the existing solution:
? Users often encounter a character limit when entering data.

? The database includes multiple instances of duplicate records.

You need to recommend solutions to ensure that the data quality issues are not present in the Power Platform solution.

What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Issue

Users often encounter a character
limit when entering data.

The database includes multiple
instances of some records.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Solution

Define a data mask.
Define and implement duplicate detection rules.
Define the data type and format for each column.

-

Define requirements for data entry.
Define and implement duplicate detection rules.
Define the data type and format for each column.

Box 1: Define the data type and format for each column Increase the data type size of the column.
Box 2: Define and implement duplicate detection rules

NEW QUESTION 75

Passing Certification Exams Made Easy

visit - https://www.surepassexam.com



\-/ Exam Recommend!! Get the Full PL-600 dumps in VCE and PDF From SurePassExam
LI Sure PaSS https://www.surepassexam.com/PL-600-exam-dumps.html (130 New Questions)

Thank You for Trying Our Product

We offer two products:

1st - We have Practice Tests Software with Actual Exam Questions

2nd - Questons and Answersin PDF Format

PL -600 Practice Exam Features:

* PL-600 Questions and Answers Updated Frequently
* PL-600 Practice Questions Verified by Expert Senior Certified Staff
* PL-600 Most Redlistic Questions that Guarantee you a Pass on Y our FirstTry

* PL-600 Practice Test Questions in Multiple Choice Formats and Updatesfor 1 Y ear

100% Actual & Verified — Instant Download, Please Click
Order The PL-600 Practice Test Here

Passing Certification Exams Made Easy

visit - https://www.surepassexam.com


https://www.surepassexam.com/PL-600-exam-dumps.html
http://www.tcpdf.org

