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NEW QUESTION 1

A retailer plans to award its customers based on the amount of money they spend. The retailer has not previously offered a customer reward program.
You need to recommend a method for tracking customer spending.
What should you recommend? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area

App to use

Feature to implement:

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

App to use:

Feature to implement:

NEW QUESTION 2

Dynamics 365 Sales

Dynamics 365 Finance
Dynamics 365 Customer Service
Dynamics 365 Commerce

Loyalty program

Customer statement

Accounts receivable transaction
Retail statement

Dynamics 365 Sales
Dynamics 365 Finance

B o

' Loyalty program

Customer statement
Accounts receivable transaction
Retail statement

A company plans to implement Dynamics 365 Project Operations.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements

You can create project-based sales orders directly from a project record.

Yes

O

You can create multiple quotes for a project and group them under a single

opportunity record.

A. Mastered
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B. Not Mastered
Answer: A

Explanation:
Graphical user interface, text Description automatically generated

NEW QUESTION 3

A company plans to use Dynamics 365 Supply Chain Management.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE Each correct selection is worth one point.

Statements Yes No
Lean manufactunng processes produce only what 1s needed to
meet customer demands.
Lean manufactunng processes rely on recipes, ingredients, and
formulas to mix ingredients in specific proportions.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Yes No

NEW QUESTION 4
A company implements Dynamics 365 Supply Chain Management. The company plans to use maintenance work orders.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Statements Yes No
Work orders for maintenance of machines can be created automatically. O ®
Work orders can be created and updated by using a mobile device. O O

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Graphical user interface, text, application, email Description automatically generated

NEW QUESTION 5

A company implements Dynamics 365 Supply Chain Management. The company uses external vendors to produce some parts.

You need to recommend actions to manage vendor operations.

Which three actions should you recommend? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Update the status of production order operations that are subcontracted to Completed when the vendor's work is done.
B. Create an operation for the subcontractor to track the progress of the vendor's work.

C. Assign each operation in a production order to multiple vendors.

D. Ensure that each production order relates to a single vendor.

E. Automatically generate purchase orders for operations that you subcontract to a vendor.

Answer: BDE

NEW QUESTION 6

A company plans to implement Dynamics 365 Commerce.

Some products must only be available in specific physical stores due to product weight and physical measurements.
You need to recommend a solution to meet the requirement.

What should you recommend? To answer, select the appropriate option in the answer area.
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Answer Area

Implement v to restnct the products that are available at each physical location
promotions !

product dimensions ‘

product assortments |

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Implement v to restrict the products that are available at each physical location
promotions |I
product dimensions |

product assortments |

NEW QUESTION 7
A company plans to use Dynamics 365 Supply Chain Management.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes No

Lean manufactuning processes produce only what is neededto O &
meet customer demands.

Lean manufacturing processes rely on recipes, ingredients, and O )
formulas to mix ingredients in specific proportions.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Statements Yes No
Lean manufacturing processes produce only what is neededto 10’ O

meet customer demands.

Lean manufacturing processes rely on recipes, ingredients, and O 1O
formulas to mix ingredients in specific proportions.

NEW QUESTION 8

A company plans to implement Dynamics 365 Supply Chain Management. You need to recommend manufacturing process types for the company.

What should you recommend? To answer, drag the appropriate manufacturing process types to the correct scenarios. Each manufacturing process type may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Manufacturing process types Answer Area
Discrete
Scenario Manufacturing process type
F;r_acess ) . - Produce items including food and pharmaceuticals Manufacturing process type
that cannot be reverted to onginal ingredients
Produce items including automobile engines that i
may be disassembled. Mia nulact_u P pkae t@.f_pe |
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Manufacturing process types Answer Area
| Discrete '
2SR o Scenario Manufacturing process type
i T : J ) . — ==
 Process Produce items including food and pharmaceuticals ~ Process

that cannot be reverted to onginal ingredients.

Produce items including automobile engines that

may be disassembled.

NEW QUESTION 9

EEEEE—

A company wants to understand the self-service capabilities of Dynamics 365 Human Resources. Instructions: For each of the following statements, select Yes if

the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Statements Yes

Employees can change personal details including their home
address and phone number.

Employees can create requests for time off,

EFT‘IFJ|O';.“E'E'5 can create time sheets to track time and attendance.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Statements Yes

oo : : |
Employees can change personal details including their home : '
address and phone number. =

Employees can create requests for time off, o

Employees can create time sheets to track time and attendance.

NEW QUESTION 10

An organization has two legal entities. Items may be sold by one company only or by both companies. You need to recommend a solution to standardize the items

across the legal entities.
What should you recommend?

A. Lifecycle Services

B. Iltem templates

C. Products and product masters
D. Product Insights
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Answer: C

NEW QUESTION 10

A company plans to implement a manufacturing solution that includes integrated rate shipping costs for
distribution.

You need to recommend a product to the company. What should you recommend?

A. Dynamics 365 Sales

B. Dynamics 365 Field Service

C. Dynamics 365 Commerce

D. Dynamics 365 Supply Chain Management

Answer: D

NEW QUESTION 13

You are exploring the capabilities in Dynamics 365 Human Resources to manage employee leaves and absences.

Leave requests for paid time off must be approved either by a manager, by a human resources representative, or automatically based on specific rules.
You need to describe how this requirement can be configured in the system.

What should you recommend? To answer, select the appropriate option in the answer area.

Create a workflow of type Leave and absence request v
and assign the workflow to a

Leave balance
Leave and absence plan
Leave and absence type.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Graphical user interface, text, application Description automatically generated

NEW QUESTION 16

A company plans to implement Dynamics 365 Supply Chain Management. Match each manufacturing strategy to its definition.

To answer, drag the appropriate manufacturing strategy from the column on the left to its definition on the right. Each manufacturing strategy may be used once,
more than once, or not at all.

NOTE: Each correct selection is worth one point.

Manufacturing strategies Answer Area

Make-to- - .
i urder_ Definition Manufacturing strategy

Make-to-stock Calculate minimum quantities required to replenish Manufacturing strategy
inventory based on historic consumption -
Configure-to-order

Trigger expensive steps of the value chain by using a Manufacturing strategy
Engineer-to-order sales order or transfer order - -

Create a prototype item based on specific Manufacturing strategy
requirements.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Manufacturing strategies Answer Area

S —

__________________ Definition Manufacturing strategy
M_ﬂkﬁ t?_STECE _____ Calculate minimum quantities required to replenish | Make-to-stock l
____________ inventory based on historic consumption. g
| Configure-to-order e e s RES OE e
—— o~ Trigger expensive steps of the value chainby usinga | Make-ta-order
' Engmeer-tn order sales order or transfer order e T
Create a prototype item based on specific | Engineer-to-order I

requirements.

NEW QUESTION 19

A company implements Dynamics 365 Finance.

You need to recommend features that the company can use for integrated reporting scenarios.

Which feature should you recommend? To answer, drag the appropriate features to the correct scenarios. Each feature may be used once, more than once, or not
at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

' o ' Scenario Feature
Mative controls

Display personalized views of data. Feature

Structured documents
: Display income statements and

; £l it Feature :
, ; 1 Create tax statements for customers
Financial reporting and vendors Feature
A. Mastered
B. Not Mastered
Answer: A
Explanation:
et e = s ) Scenario Feature
| Native controls T T e 053 7 MG '
P Wl P Display personalized views of data_ Wn:lrlcspar:es
| Structured documents | . T = .. e e =
Gl Wi W Display income statements and Frnancml reporting |
j Workspaces I balance sheets. @ === 0 | e e em om o om
— T TS Create tax statements for customers
i FH'I'EHCIEH rgpgm ng i Einﬂ UEﬂﬂ{]rS atructured documents

NEW QUESTION 23

A retail store uses a point of sale (POS) system to process customer sales. A customer selects several items for purchase.

The customer wants to come back to pay for the items later the same day. You need to recommend a process to support the customer request.

What should you recommend? To answer, drag the appropriate actions to the correct requirements. Each action may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Actions Answer Area
Recall transaction | Requirement Action
Void transaction. | Hold items Action
Complete sales Action
Cancel order. transactions.

Suspend transaction

A. Mastered
B. Not Mastered
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Answer: A

Explanation:
Actions Answer Area
l Bannil bons _a4 ______ I s £
| Recall transaction. | Requirement Action

SR ——— : ' Void transaction.

MVoid transaction. I Hold items. |
B msisy e padyoats s e - :
___________ Complete sales | Recall transaction.
! Cancel order, { transactions. .

| Suspend transaction |

e ————

NEW QUESTION 25

A company implements Dynamics 365 finance and operations apps. You need to describe the shared features that are available to technical and business users to

company stakeholders.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area
Statements Yes No
Report customizations that are made to a specific analvtical O O
workspace apply to all users of that workspace.
The Export to Excel option exports the currently selected O O
data that s wisible in a gnd on a page.
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Answer Area
Statements Yes No
Report customizations that are made to a specific analytical [6_! O
workspace apply to all users of that workspace.
The Export to Excel option exports the currently selected 0 O

data that is visible in a grid on a page.

NEW QUESTION 26
A company uses Dynamics 365 Finance.

For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area
Statements Yes No
Account segments can be defined and used in an organization's O O
chart of accounts
You must have Project Operations in order to enter timesheetsand O O
expenses against a project
Budget entries can be created from a Microsoft Excel workbook £ O
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A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

Statements

Account segments can be defined and used in an organization’s

chart of accounts

Yes

O

You must have Project Operations in order to enter timesheets and QO

expenses against a project

Budget entries can be created from a Microsoft Excel workbook

NEW QUESTION 30
An international hotel company implements Dynamics 365 Finance.
You need to help the hotel company identify email integration capabilities.

0!

What are two valid use cases for sharing Dynamics 365 Finance documents with customers by using email integration? Each correct answer presents part of the

solution.
NOTE: Each correct selection is worth one point.

A. The company sends statements to customers based on request.

B. Customers negotiate prices for hotel reservations with company agents by using their personal email addresses.

C. A customer registers a complaint online regarding their stay at any of the company's hotels.

D. The company emails invoices to customers after their hotel stay.

Answer: BD

NEW QUESTION 34
A company is evaluating Dynamics 365 Supply Chain Management.

For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

Answer Area

Statements Yes

You can initiate new production based on demand, open orders, O
and histarical trends, as well as take into consideration the time
to manufacture and ship product to customers.

You can account and plan for subcontracting services such as O
painting metal parts, during production.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Statements Yes

You can initiate new production based on demand, open orders, CI
and historical trends, as well as take into consideration the time
to manufacture and ship product to customers.

==

You can account and plan for subcontracting services such as oF
painting metal parts, during production.

NEW QUESTION 38

Passing Certification Exams Made Easy

No

No

visit - https://www.surepassexam.com



\!/ Exam Recommend!! Get the Full MB-920 dumps in VCE and PDF From SurePassExam
LI Sure PaSS https://lwww.surepassexam.com/MB-920-exam-dumps.html (101 New Questions)

Thank You for Trying Our Product

We offer two products:

1st - We have Practice Tests Software with Actual Exam Questions

2nd - Questons and Answersin PDF Format

M B-920 Practice Exam Features:

* MB-920 Questions and Answers Updated Frequently
* MB-920 Practice Questions Verified by Expert Senior Certified Staff
* MB-920 Most Realistic Questions that Guarantee you a Passon Y our FirstTry

* MB-920 Practice Test Questions in Multiple Choice Formats and Updatesfor 1 Y ear

100% Actual & Verified — Instant Download, Please Click
Order The MB-920 Practice Test Here

Passing Certification Exams Made Easy

visit - https://www.surepassexam.com


https://www.surepassexam.com/MB-920-exam-dumps.html
http://www.tcpdf.org

