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Leader of IT Certifications

NEW QUESTION 1
- (Exam Topic 1)
You need to design the guest check-in solution.

Which technologies should you use? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area

Requirement
Develop the base check-in solution,

Access the check-in solution on the check-in devices.

Access the check-in solution on the check-in devices

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

Requirement
Develop the base check-in solution.

Access the check-in solution on the check-in devices.

Access the check-in solution on the check-in devices.

NEW QUESTION 2
- (Exam Topic 1)

You need to design and create the solution for gathering contact information from guests for marketing purposes.

Technology

Xamann app
Power Apps portal
Model-driven app
LANVas app

Traditional desktop application
Web browser

Fower Apps mabile app

YNAmICs 363 1of phones and tablets

Technology

Mamann app
Power Apps portal
Meodel-drven app
Camvas app

Tradihonal desktop application

Wab browser

Power Apps mobile app

Dynamics 365 for phones and tablets

What should you use? To answer, select the appropriate options In the answer area. NOTE: Each correct selection is worth one point.

Action

Extract business card data

Solution

Al Builder

Common Data Semvice
Power Virtual Agents
Power Automate

Implement the contact gathering solution.

Create a new enflity extraction component.
Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model,

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Action Solution
Extract business card data.
1Al Emlder'

Commaon Data Service

Power Virtual Agents

Power Automate

Implement the contact gatherning solution

Create a new entity extraction component
lIntegrate the solution with Azure Cognitive Services.
|Use a prebuilt Al model.
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NEW QUESTION 3
- (Exam Topic 1)

You need to design the resort portal to meet the business requirements. Which data source should you use?

A. Microsoft Excel

B. Azure SQL Database
C. SQL Server

D. Common Data Service

Answer: A

NEW QUESTION 4
- (Exam Topic 1)

You need to embedded the check-in solution into the communication solution. To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

What must you install prior to embedding the check-in selubticn?

Where must the check-in solution be available within the

communication solution?

A. Mastered
B. Not Mastered

Answer: A
Explanation:

[MISSING]

NEW QUESTION 5
- (Exam Topic 2)

A company uses Common Data Service to store sales data.

Visual Studio

App Studic

al Builder

Common Data Service

chat section of the solution
Microsoft 365 Apps selection grid

in an embedded webpage
in a tab

For the past few quarters, the company has experienced a decrease in sales revenue. The company wants to improve sales forecasting.

The company plans to use Al Builder to implement the solution. You select fields that will be used for prediction.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.
Actions

Traun the Al moce] by using data expored 1o

Microsoft Exoed.

Export data from Common Data Sernce mto Microsoft

1

Train the prediction Al model by using Common Data

Service data

mipodt the Al mods anabyses o COmim

SEMACE,
Publish thie Al mmodel

Traim the category dassifcation A

nmmon Dat,

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Actions Answer area

Train the Al moded by using data exported to = |
g e port ran the predicteon Al model by using Common Data

Microsoft Excel ' |

| Service data

Bxport data from Common Data Service into Mcrosoft
P ) T
Tran the predichion Al model by using Common Data
Sennce data

mport the Al model analysis into Lommaon Data { Publish the Al model
Senvice, : '

__________________________
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NEW QUESTION 6

- (Exam Topic 2)

You have a canvas app that allows users to view, select and purchase products. The app uses a Gallery control to display products and checkboxes that allow
users to select products.

When users select items from the product catalog, they move to a different screen to complete a purchase. Users must be able to clear all product selections when
they click the button.

You need to configure the button. What should you do?

A. Use the Reset (Control) formula and pass the gallery control as a parameter to the Reset formula.

B. Use the Reload(control) formula and pass the gallery control as parameter to the Reload formula.

C. Use the ForAall() function to iterate through each item of the Gallery and clear user selections.

D. Set the OnCheck value to populate a collection and the OnUncheck value to remove the item from the collectio
E. Clear the collection when the user selects the button.

Answer: A

NEW QUESTION 7

- (Exam Topic 2)

You configure and test a user interface (Ul) flow. You plan to run the flow as a scheduled flow.

The Ul flow must run on a Windows 10 device. As part of process automation, the Ul flow must sign into the Windows 10 device with the credentials for a user
account named Userl.

You need to ensure that the flow runs during non-peak hours and requires no physical user intervention. What should you do?

A. Ensure that all user sessions are signed out except for locked user sessions.
B. Ensure that the Userl account has an active user session on the device.

C. Ensure that all user sessions are signed out.

D. Ensure that there are no active user sessions on the device.

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-automate/ui-flows/run-ui-flow

NEW QUESTION 8

- (Exam Topic 2)

You are designing a Power Virtual Agents chatbot.

You observe that the environment you plan to use does not appear as an option in the Power Virtual Agents user interface.
You need to ensure that you can create the chatbot in the environment that you want to use. What should you do?

A. Create an environment in a supported region.
B. Convert the environment to a sandbox environment.
C. Change the region for the environment.

Answer: A

NEW QUESTION 9

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers. The chatbot must determine the group a customer belongs
to based on their age. The age groups are:

> 0-17

> 18- 25
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> 26-35
> 36-55
> 55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group. Solution: Use Date and time for Identify in the question
and then add branches that use conditional logic to

determine the age group.
Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 10
- (Exam Topic 2)

You are a Dynamics Sales administrator for a car dealership. The dealership uses only out-of-the-box functionality. When a new car is sold, the salesperson uses

a Word template to generate a letter from the quote to thank the customer.
You need to determine if you can revise the template. Which Word template change can you make?

A. Add the Discount field conditionally.
B. Format the table to have alternating color rows.
C. Format the Created On field to a long date format.

D. Add the address of the customer.D18912E1457D5D1DDCBD40AB3BF70D5D

Answer: D

NEW QUESTION 10
- (Exam Topic 2)

You are a Dynamics 365 Customer Service administrator.

You need to configure the following automation for the sales team:

* Send an email when the status changes on an Opportunity.

* Text the sales manager when an Opportunity is created.

* Create a Wunderlist task when an Opportunity is open for 30 days.
Which tool should you use for each requirement? To answer, select the appropriate options in the answer area. NOTE Each correct selection is worth one point.

Automation

Email when the status changes

Text when the Opporiunity is created

Create a Wunderlist task

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Automation

Tool

w

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

v

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

-

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Email when the status changes

Tool

-

Text when the Opportunity is created.

Create a Wunderlist task

The Leader of IT Certification

Dynamics 365 workflow |
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Business Process Flow

Dynamics 365 workflow

[Microsoft Flow

Business Process Flow

v

Dynamics 365 workflow
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NEW QUESTION 11
- (Exam Topic 2)

On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.

Solution: Use Quick Find search on the Notes list to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 13
- (Exam Topic 2)

You manage the Dynamics 365 environment for a company.

You need to ensure that there are no leads for a customer before you create a new opportunity for the customer.
How can you use duplicate detection rules to achieve this goal? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Duplicate detection rule criteria

Base record type

Base record field

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Duplicate detection rule criteria
Base record type

Base record field

NEW QUESTION 16
- (Exam Topic 2)

Value

Lead
Account

Opportunity

Topic
Account

Originating Lead

Value

* Lead
Account

Opportunity

Topic :
Account
Originating Lead

You are creating a new business process flow to qualify leads.

You create an action. The action is not available inside the Action Step. You need to make the action available to the Action Step.

Which two steps must you perform? Each correct answer presents part of the solution. NOTE Each correct selection is worth one point.

A. Activate the action.

B. Select Run as an on-demand process
C. Add at least one step to the action.
D. Ensure that the entity for the action matches the corresponding entity for the business process flow stage.

Answer: CD
Explanation:

Reference:

https://docs.microsoft.com/en-us/business-applications-release-notes/april18/microsoft-flow/add-action-business

NEW QUESTION 17
- (Exam Topic 2)

You set up a new instance of Dynamics 365 for Customer Service. Users report a variety of issues working with cases on mobile devices. You need to configure

the mobile app to be able to view cases. NOTE: Each correct selection is worth one point.

The Leader of IT Certification

visit - https://www.certleader.com



CertLeader-m 100% Valid and Newest Version PL-200 Questions & Answers shared by Certleader

Toader of IT Cortifications https://www.certleader.com/PL-200-dumps.html (77 Q&AS)

Scenartio Action needed
Users cannot see case recardsonmobile [ = = e E—————= ]
devices. Configure mobile settings sel on the case entity level.
Configure mobdle settings at the fiedd level within the case form

Contigure a securily rode m the mobde permission set for apgropriate wsers

UIsers can open cases but cannat sea the | k
subject of the case Configure mobdle settings set at the case enfity kel

Configure modale seffings at the fiedd level within the case form

Configure 3 securrty rode i Uhe mabie permission set 1or approprate wsers

Users repart that they cannot access the —
system from the Dynamscs 365 molsile = - - - hd
app {Configure |mh|:we sutl!ngs set at the case r.-r'.luq',- level

lunflg.lm mabile settings at the feld level wathin the case form,

[Configure a security roke in the mobile permission set for appropeiate users,

A. Mastered
B. Not Mastered

Answer: A

Explanation:
* 1. User is able to login but can't see Case Records --> "Configure Mobile Settings on Case Entity Level"
* 2. Users can open cases but cannot see the subject of the case - “configure mobile settings at the field level within the case form

* 3. User reports that they cannot access the system from Dynamics 365 mobile app --> Configure a security role in the mobile permission set of the appropriate
user

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/mobile-app/set-up-dynamics-365-for-phon

NEW QUESTION 22

- (Exam Topic 2)

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable Outlook integration
Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 25

- (Exam Topic 2)

You create a new Power Virtual Agents chatbot for an organization. Testing and production deployment of the chatbot are not complete.
You need to ensure that appropriate users can access the chatbot. Which methods should you use? To answer,

select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area
Requirement Method
Test the chatbot with unbcensed insemal users o8 the dema websie
Allow other hcensed intemal Lsers to adit the chatbot nare the chathot 1o exch
Deploy the chatbat to production for public consumpion.  [imbed the chathor code L
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Answer Area

Requirement

Test the chathot with unbicensed intermal Lsers

NEW QUESTION 29
- (Exam Topic 2)

Method

e R R —

You are creating a business rule to implement new business logic.
You must apply the business logic to a canvas app that has a single screen named Screenl. You need to configure the scope for the business rule.

Which scope should you use?
A. All Forms

B. Entity

C. Screenl

D. Global

Answer: B

Explanation:

Note: Some terminology has changed. Entity is now Table. If you're building a Canvas app, you must use table (entity) as the scope.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-create-business-rule

NEW QUESTION 30
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