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NEW QUESTION 1

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Sales system customizer.

You need to set up LinkedIn Sales Navigator Lead (member profile) on the Lead form. Solution: Use Dynamics 365 Al for Sales.

Does the solution meet the goal?

A. Yes
B. No

Answer: B
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/linkedin/add-sales-navigator-controls-forms

NEW QUESTION 2

DRAG DROP

You manage the Dynamics 365 environment for Contoso, Ltd. A rule automatically creates a lead associated with an email when an email is sent to
sales@contoso.com.

You need to ensure that the marketing manager receives an email each time an email request is sent to sales@contoso.com.

How should you configure the rule? To answer, drag the appropriate actions to the correct requirements. Each action may be used once, more than once, or not at
all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Actions Answer Area
Create a business process flow Requirement Action
Create a child worflow Create an email. Action
Create a real-time workflow Send the email. Action
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Actions Answer Area
Create a business process flow Requirement Action
Create an email. Create a real-time workflow
Send the email. Create a child worflow

NEW QUESTION 3

DRAG DROP

You are a Dynamics 365 administrator.

You need to configure action cards in Relationship Assistant.

Which action card should you enable for each scenario? To answer, drag the appropriate action cards to the correct scenarios. Each action card may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Action cards Answer Area

Base Scenario Action card
Ernail from Microsoft Exchange Lipcoming meeting remindar Action card
Email engagemant An ermail is opened Action card

Today
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A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://community.dynamics.com/crm/b/crmpowerobjects/archive/2018/12/31/enable-and-configure-relationship-assistant

NEW QUESTION 4

You have opportunities that have values in multiple currencies. The currency exchange rate automatically updates.
You need to ensure that currency values are accurately reported.

When is the new currency exchange rate applied to the opportunity records?

A. when a change is made to a currency field

B. when a user opens the opportunity record

C. when a user manually recalculates opportunity

D. when the calculate rollup field system job for the msdyn_projectteam entity runs

Answer: A

NEW QUESTION 5

HOTSPOT

A company uses Dynamics 365 for Sales.

You need to reduce the number of pre-sales support days that are available based on the days the company is closed for public holidays. How should you
configure the schedule? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Item Value
Schedule type |T
Holiday
Recurrence
Option v
Number of days '
Owner
A. Mastered

B. Not Mastered

Answer: A
Explanation:
Answer Area
Item Value
Schedule type v
\Holiday ]
|Recurrence
Option w
|Number of days |
Owner

NEW QUESTION 6
An organization uses Dynamics 365 for Sales.
You need to create a quote template in Microsoft Word for use in the organization. What should you do?

A. Create a flow

B. Enable dynamic content in Microsoft Word
C. Enable the Developer tab in Microsoft Word
D. Enable VBA in Microsoft Word

Answer: C
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/using-word-templates-dynamics-365
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NEW QUESTION 7

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the

stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You use business process flows for all Dynamics 365 opportunities.
Some opportunities are closed before business process flow durations are calculated. You need to ensure that business process flow duration values are
calculated. Solution: When closing an opportunity, use the Close as Won dialog.

Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 8
HOTSPOT

You are a Dynamics 365 for Sales administrator. You create the following flow.

Doporiursty; Ooporiuriy
Uitrabooks

Esi. Chorsn Diade

01 =0~ 23

& ®©

Dnvelop Propose (28 D)

Use the drop-down menus to select the answer choice that answers each question based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Arca

You need 1o see time spent in the Qualify stage. What

should vou do?

Creat 3 SRS repart.

Create a FetchiXML report.

Add a custom freld 1o store the time,
Atiel a data stép Lo store the time,

You need to return tothe Develop stage and make a
change. What happens o the process flow?

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Arca

You need 1o see time spent in the Qualify stage. What

The Propose stage becomes inactive and the Develop Hage becomes active.
The Prapode sthge rémams active and the Develop stage becomis chve.
The Propase stage remains active and the Deselop stage Becomes revised.

should you do?

LR B PO

|Create a patchahL reppat,

Add a custom field 1o store the time.
Acid 3 data siep (o siore the tirme.

You need to retum 1o the Develop stage and make 3
change. What happens o the process flow?

NEW QUESTION 9
HOTSPOT

The Propose stage becomes inactive and the Divelop stage becomes active.
The Propose stage remains active and the Develap stage becomes acte.

The Propose stage remairs aclive and the Develop stage Decomes revised,

You are a salesperson using Dynamics 365. You receive customer phone calls and manage leads. You need to qualify leads and send phone calls to sales

representatives.

How should you manage each of the following situations? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area

Quastion

You want to convert a phone call. Tow

Record craeated

hich B

type of entity can you conwvert the call? Case

Lead
You gualify a lead. For which entity is a v
record created? Contact

Case

A. Mastered
B. Not Mastered
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Answer: A
Explanation:
Answer Area
Question Record created
¥ou want to convert a phone call. To which | ¥
type of entity can you convert the call? Case
Lead
You gualify a lead. For which entity is a v
record created? [Contact |
| Case

NEW QUESTION 10

An order uses quote and order functionality in Dynamics 365 for Sales. Multiple quotes may be provided to customers at one time. Quotes are revised often.
You need to create a process that meets the following requirements:

= Create an order from a quote.

= Close the associated opportunity as won.

= Update the actual values to reflect values from the quote.

Which two opportunities can you close as won? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. The opportunity has other quotes in the won status.

B. The opportunity has other quotes in the draft status.

C. The opportunity has other quotes in the active status.

D. The opportunity has other quotes in the revised status reason.

Answer: AB

NEW QUESTION 10

A company uses Dynamics 365 for Sales.

You must track a competitor to help your company win a sale. You need to associate the competitor with a Dynamics 365 entity. To which type of entity can you
associate the competitor?

A. Opportunity
B. Lead

C. Account

D. Contacts

Answer: A
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-edit-competitor-record-sales

NEW QUESTION 12

HOTSPOT

You use Dynamics 365 for Sales.

You need to add products to an opportunity.

Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
scenario Action
Producls are assodaled with a quole record. D - ¥
Manually add the products to the opportunily
{Use the Get Products aption
Associate the quote with the oppertunity
Add a product bundle to the opportunity E . A
:A.dd awirite-in product
Add an existing product
{Add the product bundle price list
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Answer Area
Scenario Action

Products are assocdated with a quole record v

|Ma|1ualhl add the products Lo the opportunity
|U-m the Get Products apton
|Associate the quote with the opportunity

Add a product bundle to the opportunity ¥

Aadd @ write-in product
IAdd an existing product
Add the product bundle price list

NEW QUESTION 16

HOTSPOT

You use opportunities with products and price lists in Dynamics 365 for Sales.

You need to add products than exist in PriceListA and PriceListB to an opportunity.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Hot Area:

Answer Area

Requirement Action

Audd the produces to the apportunity.

v

fdd both proce lists 1o the opportunity and ads t_h—'_' products from bath Pricalisth and PricelistB
fdd the produects from Pricell=th, change ta PricelistE, and add the remaining products |
fddd the preducts te the cppartunity. and specify PrizelistA or PricelistB on the product

Splocl Recaloulate onan oppoitunty.

v

ach gracusct Is recaloulated wsing the cumant list price both Fricellstd and PricelistB
The estimated revenwe is recaloulsted according ta the pricas curmently dizplawed on the groduct

ling items grid B
Fhe products on the ectiva price list in the saportunity are recalculated socording to curnent st
crice J

A. Mastered

B. Not Mastered

Answer: A

Explanation:

Answer Area
Requirement Action

Audd the produces to the apportunity.

v

Add both proce lists 1o the opportunity and ade the products from bath Pricalists and PricelistB
ddd the products from Friceliztd, change to PricelistB, and add the remaining praducts
Add the preducts to the cppartunity and specify PrizelistA or PricelistB on the product

Splocl Recaloulate onan oppoitunty.

v

sach pracuset Is recalculated wusing the cumant list price both Fricellstd and PriceListB

re estimated revenue is recaloulsted according to the prices cumently dizplayed on the groduct

irg iteers grid

he profucts on the ectiva price list in the saportunity are recaloulated sccording to cun\errrllsl:.

price

NEW QUESTION 21
A company uses Dynamics 365 for Sales.

You create a new quote and associate an opportunity to the quote. You need to display all your items from the opportunity in the quote. What should you do?

A. Activate the quote

B. Select Get Products from the command bar in the Quote entity

C. Select Add Line Iltems on the Opportunity entity

D. Select Recalculate from the command bar on the Opportunity entity

Answer: B

NEW QUESTION 24

You are a Dynamics 365 for Sales administrator. You are setting up a product catalog.
You need to configure the base unit group.

Which quantity or measurement should you configure?

A. the highest needed to sell the product or service
B. the least frequently used to sell the service
C. the most frequently used to sell the service
D. the lowest needed to sell the product or service
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Answer: D

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-professional/create-unit-group-add-units

NEW QUESTION 27

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

A customer recently visited one of your retail outlets. You created an opportunity for the customer for a large purchase. The customer is now ready to complete the
purchase.

You need to create a quote from the opportunity. Solution: Convert the Opportunity to a quote. Does the solution meet the goal?

A. Yes
B. No

Answer: A
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/developer/convert-opportunity-quote-sales-order-invoice

NEW QUESTION 28
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